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Introduction and Executive Summary

Background

In addition to prohibiting discrimination in housing, the Fair Housing Act also promotes the creation of diverse,
inclusive communities with equal access to community resources sucig@s good schools, transportation and
jobs, and healthy environments. To accomplish this goal, the Fair ACt explicitly requires that federal
housing and community development programs affirmatively g4 ing and expand opportunity, or
Aaffirmatively further fair housing _(AFFH), regardless of ragg Anal origin, family status,
disability, and gender.

The City of Flagstaff receives an annual entitlemeg
funding from the US Department of Housing ag
by the City varies from year-to-year. In Prog
CDBG funding are:

1. Providing Decent Housing
2. Providing a Suitable Liy
3. Expanding Economi

Rlock Grant (CDBG)
gding received

In order to receive CDBG4

of fair housing for its residents
amilial status. The purpose of this Al is
Feople seeking housing in Flagstaff. The Al
ources, identifies current impediments to fair
6 Plan of Action and develops a new Plan of

without regarQ
to identify legitim™
reviews current info
housing in the City of FI2
Action to address current i

The City § goals in developing this g the Plan of Action include to:

1. Increase affordable and accessiblé g opportunities to provide for greater Housing Choice among low- and
moderate income and/or disabled cit®ens.

2. Create public awareness of fair housing laws and reporting processes and destigmatize housing choice voucher
holders among housing sector stakeholders, populations at-risk for discrimination and the community as a whole.

3. Advocate for local and regional policy changes that increase affordable housing development and availability, with a
focus on promoting development outside of minority and low income areas of concentration.



Methodology

Statistical Analysis

Multiple statistical analyses were conducted, drawing on data from the following sources:

X 2015-2019 US Census Bureau American Community Survey Data

Census 2010 Census Tract Block Group level data for the City g@Elagstaff
Census 2010 City of Flagstaff and Coconino County Data
Federal Financial Institutions Examination Council (FFEI
Home Mortgage Disclosure Act (HMDA) Data
HUD Fair Housing complaint data
HUD CHAS data.

X X X X X X

In addition to data and information from the US Cg armation and data

for this Analysis from the following sources:

X Asurvey of 84 Flagstaff area resig
X  Interviews with 25 individuals
X Reports, data, and studies
X The City of Flagstaff Cong
X The City of Flagstaff 4
X  The City of Flagstg
Resident Survey
Aresident s . The survey

ting of fair

ed with the City.

Ontacted to discuss fair housing in
Flagstaff any < | of the interviews was to contact
people with ex® . in , assess their awareness of fair housing
compliance, and C8 d barriers to fair housing choice in the City of
Flagstaff. Individuals lewed, including social service and housing
providers and Realtors. E'qualitative information and insights into local
issues pertaining to fair hou?

Regulation, Policy and Ordinance R

One component of the Al is the review
housing in the City.

egulations, policies and ordinances that potentially impact fair

Review of Documents and Studies

In addition to statistical analyses, the following documents were reviewed and incorporated into this Analysis of
Impediments to Fair Housing Choice:



x US Department of Housing and Urban Development FY 2019-2020 Annual Report on Fair Housing
(most recent available).

X Where You Live Matters 2020 Fair Housing Trends Report by The National Fair Housing Alliance.

x City of Flagstaff Regional Transportation and Land Use Plan; and

x City of Flagstaff Incentive Policy for Affordable Housing.

Fair Housing Complaints and Enforcement Review

Fair housing complaint data was compiled from the City of Flagstaff 4 est Fair Housing Council, and the US
Department of Housing and Urban Development Fair Housing ang unity Office.

Public Comments and Hearings

The City of Flagstaff made the draft Al available for p,
15, 2021. On April 13, 2021, the Flagstaff City Couyg
April 20, 2021, the City Council took action to
CDBG Consolidated Plan and 2021/2022 A

Q 1, 2021 through April
g draft Al, and on
g the 2021-2025

Conclusions

Identified Impediments

n Flagstaff is low, yet the
ws indicate that there is a need for
olders and residents is needed to

prmed or only somewhat informed about

ere to report a housing discrimination complaint.

c. While 54% O
likely occurring
encountered it, th

ated they believe housing discrimination is occurring or
Pindicated they would report housing discrimination if they
3 complaints filed between 2016 and 2020.

1. Minority and Low-income Areas ot Concentration. Concentrations of both minorities and low-
income households exist in four Census Tracts.

{ LMI Concentration = at least 51% of population has income below 80% AMI.
{ Census Tracts 2, 3, 5, 8, 10, 12, and 15.

{ Minority Concentration = proportion of minorities at least 10% higher than the Citywide proportion.
{ Census Tracts 3, 4,5, 8 and 11.02.



{ Four Census Tracts that are both areas of low income and minority concentration.
{ CensusTract3,4,5,and8.
{ The City § minority population continues to grow.

{ In2011, racial and ethnic minorities represented 27% of the population, up from 26% of
the population in 2008 and 21% in 2000.

{ Northern Arizona University students represented 22% of the City § minority population in
2011, including 43% of the Black/Afri gerican population and 100% of the Pacific
Islander population.

2. Disability Accessibility. Testing data from Southwg
discrimination on the basis of disability is more
Fair Housing Council and the US Departme
of complaints based on disability.

icates that housing
gt data from Southwest
Ndicate a higher volume

{ 11 of 13 fair housing comy ’ staf gisability.
{ 14 of 15 complaintsrg
{ Majority (14) werg

Housing Choice. Afforg

pecial needs households and
Uising throughout the City of
_Residents in some neighborhoods designate a new development (e.g.

*Z 0§ EU ((J& o Z}pel]vPU PE}Y% Z}u « }E Z vP Jv} p% v C }i
as inappropriate or unwanted for their local area.

City of Flagstaff Fair Hous

The Action Plan is a critical ele
the City of Flagstaff to address the
address impediments:

cribes the measurable activities that will be conducted by
diments. In summary, the City will take the following actions to

1. Sponsor a variety of education opportunities for residents and stakeholders

2. Reach out to minority and other protected classes to encourage their participation in fair housing planning and
education opportunities.

3. Provide training and undertake recruitment of landlords and property managers for Housing Choice Vouchers t
Improve public and stakeholder impression of HCV clients

4. Sponsor no less than 3 Fair Housing trainings annually target both housing sector stakeholders and community



residents with a focus on:
a. Disability accessibility
b. Rentals and the use of Criminal Records in housing
c. Extended protections under Sex/Gender
d. Emotional support animals
5. Prioritize funding for owner and renter occupied housing rehabilitation to provide disabled LMI accessibility
adaptations with deferred loans and grants and incentivize rental occupied housing rehabilitation programs for
landlords adapting units for accessibility
6. Develop a comprehensive Housing Plan for the City of Fla
Choice, and efforts to increase affordable and accessib
7. Update the City § Incentives for Affordable Housing
Units in a variety of locations to decrease area ¢

ing information on Fair Housing, Housing

rs to provide Affordable and Accessible

Reference Documents
The following documents are referenced ig : \ \vide valuable
information regarding fair housing and

f The Arizona Fair Housing
the Arizona Departmep

f The Arizona Tena

Mities promote
R A fint (CDBG) and other
The Fair Housing Act has two goals: to end housing discrimination and to promote diverse, inclusive communities. The

second goal is referred to as Affirmatively Furthering Fair Housing (AFFH), requiring cities to commit to upholding values of
fair access and equal opportunity.

The Affirmatively Furthering Fair Housing provision was part of the Fair Housing Act when it was passed by Congress in
1968. Through that provision, Congress directed HUD to make sure that neither the agency itself, nor the cities, counties,
states and public housing agencies it funds, discriminate in their programs. Further, Congress intended that HUD programs
be used to expand housing choices and help make all neighborhoods places of opportunity, providing their residents with
access to the community assets and resources they need to flourish. In recent years, HUD increased oversight of its
grantees [fair housing compliance, and took steps to give them better tools to ensure they are connecting all of their
residents to opportunity, regardless of race, color, religion, national origin, sex, family status or disability.

The Affirmatively Furthering Fair Housing Rule

Kv :poC ioU 1iifiu 8Z h” % ESu vS }( ,}ue]vP " hE v A 0}%u v ~,h « Jeep
affirmatively furthering fair housing requirements of the Fair Housing Act. With this rule, HUD would provide its program
participants (states, counties, municipalities, and public housing agencies) with more effective means to affirmatively
further the purposes and policies of the Fair Housing Act, Title VIII of the Civil Rights Act of 1968.


http://www.housing.az.gov/sites/default/files/documents
http://www.flagstaff.az.gov/DocumentCenter/View/42329

,h & JA v EoC iUiii }uu v3e }v 8Z % E}%}+ @Epo ]Jv op JvP }uu vse (E}u
women §, disability, LGBT and consumer organizations and labor unions. Advocates, grantees, the GAO, and HUD itself had
determined that the previous system was not an effective way to ensure that either HUD or its grantees were using their
resources to expand housing choice and ensure that all neighborhoods are places of opportunity, thereby fulfilling their
statutory obligations to affirmatively further fair housing.

In conjunction with the rule, HUD provided its grantees with a format to use for analyzing local and regional fair housing

Jeep U IVIAv o 83Z oo ooy v3 }( & ]E ,}ue]vP d}}oX ,h o pv Z 8Z Epo A]3Z v
'}JA Evu v8e v o0°} A 0}% }v (}E Wp o] ,}ue]vP P v ] eX ,h 0°¢} %M 0]*Z
through the process of conducting their required Assessments of Fair Housing (AFHSs).

AFFH UPDATE: HUD EFFECTIVELY SUSPENDS AFFH REGULATION

Kv : vp EC AU TiidoU ,h  (( 3]A 0C sp*%o Vv ] uPa0d 5 AffirrdativEpwFuyhesidg FaiPHausiig
E Ppo S1}vX /8 1 §Z]e C o C]v$ubbissiohBiGhe daitdoudng pbldis«(knaivn as Assessments of Fair
Housing or AFHSs) until after October 31, 2020. The submission of these fair housing plans is tied to the 5-year cycle under
which program participants must submit their spending plans, (known as Consolidated Plans, or Con Plans).

HUD § action means that most program participants will not be required to submit a fair housing plan for HUD review until
2024 or 2025.

The Assessment of Fair Housing process has proven to be helpful to communities that have undergone the process. For
example, performing a thorough analysis of local impediments to fair housing will allow for the discovery potential
problems face by residents such as a serious eviction problem not adequately addressed because the city had not fully

E }IPV]l 8Z * }% }( 3Z %o @rjves famiy indtalikty] Tmailack of affordable housing can exacerbate this
]Jeen (}JE& SZ ]SCX cdnundyerseBshes tike this and help the city formulate a plan that will help provide
better assistance to residents.

As a CDBG grantee, the City of Flagstaff is required to certify its commitment to affirmatively further fair housing. The City
of Flagstaff will continue to perform an Analysis of Impediments to Fair Housing to certify this commitment, identify
impediments and create an action plan for addressing the discovered impediments.

Flagstaff lies
Ponderosa Pine
the highest mounta
The area around Flagst
juniper studded plateaus,
of Flagstaff?.

stern side of the largest contiguous

ted just south of the San Francisco Peaks,
ntin Arizona t Humphrey § Peak at 12,633 feet.
ert, however, ecosystems ranging from pinon-

d barren tundra can all be found within a short drive

Flagstaff's early economy was base , railroad and ranching industries. The first permanent
settlement was in 1876, when Thomas M lan built a cabin at the base of Mars Hill on the west side of town.
The city grew rapidly, primarily attributable®to its location along the east-west transcontinental railroad line. In the
1880s, the railroads purchased land in the west from the federal government, which was then sold to individuals to
help finance the railroad projects?. By 1886, Flagstaff was the largest city on the railroad line between
Albuquerque, New Mexico and the west coast of the United States.

Route 66 was completed in 1926 and ran through Flagstaff. Flagstaff was incorporated as a City in 1928, and in
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1929 the City's first motel, the Motel Du Beau, was built®. Flagstaff went on to become a popular tourist stop along
Route 66. According to the Arizona Historical Society, Flagstaff was the quintessential World War Il boom town and
was never the same after Pearl Harbor?. Part of this big change was the creation of the Navajo Ordnance Depot in
1942. The depot was vital to the U.S. success in the Pacific Theater during World War 1l. Munitions from plants
across the country were shipped by rail to the Bellemont depot and stored, pending shipment to the Pacific via Los
Angeles or San Francisco.

base. More than one thousand
orage depot. With family

Navajos, Hopis, and Austrians played a major role at this very unus
Navajo and Hopi workers were employed to build and then run ty
members, the Native American population was well over threg moved into ‘ndian Village _on
the northwestern corner of the base. The Flagstaff area pg ousand to twenty thousand
in just a few months, with many living in the forest, in g the construction site.
During World War 11, about $42 million passed thro mous sum in the
1940's®. Not only were 250 Austrian prisoners o Dot, but over one
thousand sailors and marines came to the Arj
University) for officer training. Prior to thg
Flagstaff. World War Il brought about

Walkable urban areas were prirg
in a pattern where a persong
walking and cycling, charg
supported through a g
appropriate commyg
their compact g
Flagstaff Toy o ' Poree that these

ral environs are

cial resources within the
City and Coconino County to
¥ emergency services.

At present,
located within
and surrounding ar
Security in 1997 sho
to 107,646.

private land. Of the large vacant parcels
s for the ultimate population of Flagstaff
by the Arizona Department of Economic

bn of 158,272. In 2018 projections were reduced

Lwww.flagstaffarizona.org/flag_climate.ht
2paradis, Thomas Wayne. "Theme Town: A Geogra andscape and Community in Flagstaff, Arizona."
Sparadis, pp. 244 t245.

“www.arizonahistoricalsociety.org/userfiles/pdf/news_events/camp_navajo_historic_tour2.pdf

Swww.arizonahistoricalsociety.org/userfiles/pdf/news_events/camp_navajo_historic_tour2.pdf
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Socio-economic Profile

Flagstaff is a mountain city located at 7,000 feet in the highlands of north central Arizona. It is surrounded by
the Coconino National Forest, which contains the largest contiguous stand of Ponderosa Pines in the world.
Flagstaff occupies 65 square miles on a volcanic plateau at the base of Arizona § highest point, the San
Francisco Peaks, at 12,633 feet. Flagstaff is considered a metropolitan area because its population is over
50,000; however, its identity is still rooted in its small town mg@ein heritage. Hunting, fishing, skiing,
mountain biking and rock climbing are just a few of the ouig Aies that attract people to Flagstaff.

Flagstaff has long been a transportation hub. Locateg
development began after the railroad arrived in 13
Arizona, ideally situated at the junction of Intey
the south and Grand Canyon National Park ig

pad to California, Flagstaff §
onomic hub of Northern
opolitan area is 140 miles to

Flagstaff's incorporated population is by unincorporated

communities, and a trade area of

Flagstaff is home to Norther
areas including forest heg
students enrolled. Flagg
many private and ¢
NAU campus.

acent to the

with healthcare,

of scientific and high-
and Prent Thermoforming.
estra, four recreation centers,
ies and resources, including a

ral and archaeological resources, fueling
Prand Canyon, a widely recognized natural
a rate approaching four million persons per

The Flagstaff area has &
located within the City limIN
development _or developme

elopable private land. Of the large vacant parcels

periphery and can be considered potential Yreenfield

fie sustainable programs and technologies such as lifecycle

housing, complete streets, parks @ paces, integrated retail and office, energy efficient buildings,

innovative rainwater and stormwateNgcilities, and sidewalks and trails. Densities are expected to increase
*0}AoC }JA & §Z v £33 (JESC C E-U AJSZ u}E Z}ue]vPU u%o0}Cu viU

According to the Flagstaff Regional Plan 2030, projections for the ultimate population of Flagstaff and
surrounding areas vary. Population projections adopted by the Arizona Department of Economic Security in
1997 showed an anticipated population of 158,272 in the year 2050, while 2006 projections were 96,418 and
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more recent estimates are lower still. If large population growth occurs and accommodations have not been
made, local housing and land costs will increase substantially, and newcomers may be forced to move to
distant communities, creating sprawl and long commutes to work.

Population

Flagstaff's incorporated population is about 72,000, with an additjg
communities, and a trade area of 240,700. There are roughly 49

iving in nearby unincorporated
oyed in Flagstaff.

According to the 2015/2019 ACS, the City of Flagstaff has b A for several decades, growing
by nearly 10,400 people (20%) from 2000 to 2008, 1,2 : 011. More recently the
City of Flagstaff population increased by 11.5% bet 000 f was fueled
primarily by investors acquiring second homes, Ig i and the retirement
of baby boomers. A significant portion of groy A 114 * hern Arizona
University student enrollment.

TABLE 1 tPQ

2000 (1)
Pop. HH
53,137 19,355
(1) Census 2000; (2),

. The region § housing is

PWv- to moderate-income (City FY

(Fall 2013 tFall 2018); and
izing will increase over the next several

Local growing poN
These community
students currently mak¥
demand for student hous
family housing, or housing af

e-parent households, and nonfamily households.

thin proximity to jobs, schools, and services. NAU

%) percent of the local population, and their continued

Of housing in the region, resulting in a higher demand for multi-
or multiple low incomes.

Race and Ethnicity

According to the 2015/2019 ACS 78% of the City f population is White, compared with 73% in 2008 and 79% in
2000. The Native American population comprised 8% of the population in 2019, compared with 13% in 2015. The
population identifying as another race, including 2 or more races is just 8%, compared with 12% in 2015. Among
all races, 19% of the population is Hispanic or Latino, a 1% difference of the population in 2015.

13



The City of Flagstaff comprises 51% of the Coconino County population and, with the exception of the Native
American population, includes 80% of racial and ethnic minorities in the County. 80% or more of the County §
Black/African American and Asian population lives in Flagstaff, as does nearly 70% of the population of another
race, including two races.

TABLE 2 tCITY OF FLAGSTAFF AND COCONINO COUNTY POPULATION RACE/ETHNICITY (2019)

City of Flagstaff

Coconino County

Total

White

Black or African American

Asian

Native American or Alaska Native

Native Hawaiian/Pacific Islander

Other Race (incl. 2 or more races)

Hispanic or Latino

Source: 2015/2019 ACS Note: A Hisp

Northern Arizo

No. %

141,274

8) of City of Flagstaff

Asian and African American
b of the Asian and Hispanic
s, and an estimated 60%, or 13,600

e University. NAU § total enrollment has

(FLAGSTAFF CAMPUS)
%
% City of Flagstaff Coconino County
Total 27% 13%
White 3 55% 25% 15%
Black or African American 1019 3% 43% 34%
Asian 669 2% 20% 16%
Native American or Alaska 878
Native 3% 11% 2%
Pacific Islander 86 1% 100% 45%
Other Race 807 3% 8% 5%
Hispanic or Latino 2,422 14% 20% 14%
Sources: Northern Arizona University; 2015/2019 ACS
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Age of the Population

According to the 2015/2019 ACS, nearly 40% of the City § population is between the ages of 15 and 24, compared
to 24% of the Coconino County population and 14% of the Arizona population. This is primarily due to the
presence of NAU. The proportion of Flagstaff § population age 65 and older is 6.6%, less than half the statewide
percentage of 13.1%. Flagstaff § high elevation and cold weather climate make it less attractive as a retirement
destination. The percentage of 18 to 24 and 24 to 34 individuals are siggificantly higher in Flagstaff then the
county and state. This is due to the growing population of NAU studg

TABLE 4 - AGE OF THE POPULATION t CITY OF FLAGSTAj AND ARIZONA (2019)
Age Arizona City of Flagstaff
No. % %
Under 15 1,359,113 18.67
15to 17 277,617 3.81
18t0 24 694,529
25 to 34 1,001,594

35t044 898,533

45to 54
55to 64

65 or morg

15



Household and Family Types

Among the estimated 5,188 families with children in Flagstaff, 76% are married couple families, 17.5% are single-
mother families, and just 6% are single-father families. Single-mother families are more likely to include children
under 18 than are married-couple or single-father families. Just 2.3% of families with children include unmarried

parents.
TABLE 5 - HOUSEHOLDS BY FAMILY TYQ
Coconig City of Flagstaff
Households
Families

Married-couple Families
Children under 18

Co-habiting couple household
Children under 18

Male householder, no wjj

Children under 18

Female househg

Far more familj
unmarried g

few of the married and
averages of the State.

Arizona State
1740704
127233
74.29% 1 73.09%
Opposite 3 121139
99.34% 7 95.21%
Same Sex Spousé 0.49% 12151 0.70%
Un-married couple Familié 2017 16.22% | 198263 11.39%
Opposite Sex unmarried P2 1919 95.14% | 176494 89.02%
Same Sex Unmarried Partner 98 4.86% 11011 5.55%
Families living in Owner-occupied ®hits 47.40% 65.30%
Families living in Renter-occupied units 52.60% 34.70%

Source: 2015/2019 ACS




Household Type by Race/Ethnicity

Citywide, nearly 49% of households are family households and 52% are non-family households. African American
(47.7%), Native American (70%) and Hispanic (68%) households are more likely to be family households. Single
female headed families are most prevalent among Native American (31%) and African American family
households (35%). Single male headed households are most common among Native American households at 10%.
All Pacific Islander households are single people living alone; there are 4Q Pacific Islander households in Flagstaff.
Among other non-family households, nearly one-third (25.4%) of 2 g ace households are single people.
Living together in non-family households is most prevalent among \er (39%) and Asian (17%) non-
family households.

TABLE 7 t FLAGSTAFF HOUSEHOLD CITY (2019)

Flagstaff | White Hispanic

Family Households

Married Couple

Male alone

Female alone

Non-families

Living Alone

Source:

ts of Flagstaff are more likely

bup homes available in Flagstaff to the
disabled popu i P of adults age 18 to 64 with a disability,
including an indep i Coconino County and the State of Arizona. In
the past 5 year the p@ ability has more than doubled.

OPULATION WITH DISABILITY (2019)
Coconino County City of Flagstaff
% No. % No. %
Population 142,729 65,157

With a disability 946,481 13.2 19,204 13.4 9,308 14.2

Age 5to 17 32,916 34 883 45 290 3.1

Age 18 to 64 112,465 12 8,505 44.2 4,775 51.2

Age 65 and older 106,834 11.8 10,870 56.6 2214 23.7
Source: 2015/2019 ACS
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Income by Family Size

Median family income is lower among six-person families (67%) and five-person families (86%) than in Coconino
County (86% and 97% respectively) and the State of Arizona (95% and 103% respectively).

TABLE 9 - MEDIAN INCOME BY FAM (2019)

Arizona City of Flagstaff
All Families $74468 $89234
2-person families 69,122 | 49.30% 84,896 | 95.14%
3-person families 74,639 R 103.41%
4-person families 84,669 94.83%

5-person families

6-person families

7+ person families
Source: 2015/2019 ACS

Median Income by 4

The median farg
$48,758 ang

Flagstaff

% Coconino % Flagstaff

All Households HH Income | $58,900 | HH Income
Family Households 151.
76,601 131.88%| 89,234 50%
Own children < 18 yrs 148.
113.06%| 69,910 120.36%| 87,596 2%
No own children < 18 yrs 157.
122.80%| 85,700 147.54%| 92,766 50%
Married-couple families 162.
87,708 141.34%| 88,814 152.90%| 95,828 70%
Female householder, no husband 86.0
42,001 67.68% | 40,037 68.93% | 50,703 8%
Male householder, no wife 179.
53,183 85.70% | 51,703 89.01% | 105,506 13%
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Source: 2015/2015 ACS

Median Income by Race/}

Compared to the State
income, yet the meg

40,198 64.78% 34,758 59.84% 35,792  60.77%
Non-family households 50.5
36,234 58.39% | 28,367 48.84% | 29,744 0%
Female householder 44.3
31,218 50.31% | 25,474 43.86% | 26,100 1%
Living alone 110.33 60.3
68,463 % 61.87% | 35,551 6%
Not living alone 62.3
44,150 64.39% | 36,692 0%
Male householder 45.6
37,255 26,898 7%
Living alone 84.7
49,926 6%
Not living alone 151.
50%

¥s well below

City of Flagstaff

b of % of
edian Median Median
Income Income Income
All Households
$ 58,900
White
68919 119% 64896 110.18%
Black or African American 43145 74% 44252 75.13%
Native American 78.76%| 42757 74% 37083 62.96%
Asian 155.24
% 42607 73% 41281 70.09%
Hispanic 95.86% 54664 94% 50530 85.79% 95.86%

Source: 2015/2019 ACS
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Income Category by Race/Ethnicity (2010)

According to the 2010 Census, minorities in the City of Flagstaff were disproportionately low-income when

compared to White households.
*The ACS only provides income by race data for municipalities with a population over 75,000. The 2010 Census numbers for these metrics is the most current
available at this time.

X Extremely low-income (0% to 30% AMI) t 31% of Asian, 25% of 2 or more Race, 26% of Black and 19% of
Native American households were extremely low income coyg d to 16% of White households.
X Low income (30.1% to 50% AMI) t 100% of Pacific Islang ds), 15% of Asian and 12% of
Hispanic households were low-income, compared to glds.
X Low-to-moderate income (50.1% - 80% AMI) t . Q% of Hispanic households
were low-to-moderate income, compared to old
X Moderate-to-middle income (80.1% to ic ho derate to middle
income, compared to 18% of White hg
X Middle and higher income (120.14 Qou le and
higher income, compared to 434 0
ud °
Race/Ethnicity
Flagstaff

Source: 2010 Ce

,684 43%
132 42%
602 32%
187 34%
0 0%
160 45%
1,005 34%
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TABLE 12 - POPULATION IN POVERTY BY

Poverty by Race/Ethnicity RACE/ETHNICITY (201§)| —
elow rPoverty Leve

Race/Ethnicity No. %

According to the 2015/2019 ACS, 17.5%
of the Flagstaff population lives below
the poverty level. Native American, and
Hispanic populations experience a
higher poverty rate then the white
population (16.7%). Black

Native Ang

City of Flagstaff 10,396 17.5%

White 16.70%

Mie of poverty among
the City of Flagstaff is 5.8%.
emale householders with children
Mler age 18 experience poverty at six
Imes the rate of all families and six times
the rate of married-couple families.
Almost one- third of single-parent female
headed families live below the poverty
level.

Married col§
with children™®

Female householder,
present

with children < 18
Source: 2015/2019 ACS
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Persons with Disabilities and Poverty

The City of Flagstaff  population with disabilities experiences a rate of poverty more than double the population
without disabilities t51.2% compared to 24.5% for the overall population - 1,932 people with disabilities in
Flagstaff live below the poverty level.

The Workforce and Employment

From 2017 to 2018, employment in Flagstaff, AZ grew at a ratg
employees.

sk employees to 37.1k

The most common employment sectors for those whg
people), Accommodation & Food Services (5,974
share breakdown of the primary industries for
live in Flagstaff, AZ and work somewhere elg
address.

ervices (6,584
iS chart shows the
sidents may

In 2018, 56.7% of the workforce wag
trade, 3) educational services, ag
employees are employed ful
care and social assistance

Median
time Annual

Full-time
Earnings
53.8% $38,772
31.6% $17,524
48.8% $30,320
45.0% $42,784
55.8% $41,758
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Housing Profile

The City of Flagstaff HUD 2021 t 2025 Consolidated Plan describes in detail housing conditions in the City of
Flagstaff. This housing profile provides context for and focuses on housing conditions by income, race/ethnicity,
disability status, familial status and geographic areas.

The housing market consists of homeowners and renters and the units j&ey occupy. In addition to tenure and occupancy,
the three primary elements of the housing market that impact supp gmand are:

1. Variety - the types of housing that are available.
. Quality, - most often defined by age, unit value g4
3. Affordability - defined by the percentage of
that percentage consumes more than 30%

aDlete plumbing or kitchen facilities.
for housing costs and whether

dZ E}ESZ Ev E]i}v hyv
Student enrollment at Northern Arizong ,
time. Approximately 7,767 students Li ories AU, an
estimated 18% (5,640) either liveg ad i k
lived off campus. Assuming a
occupied by students. Stug { i : ed by
renting units to familieg

R0 Pe3 ((( v Z o o]F

2011-2015 CHA el : i Bufficient rental units
affordable tq ing ouseholds with
income

C S§Z ]CE % E VvSe %0 %o
Ete the number of cost burdened
€ for non student households with

dz E AV Ee VvV %}3 V3] 0 %o p@E Z » E~ A]SZ
respondents to the ' man Services Needs Assessment indicated they would
like to own a home bUN in their price range were barriers to homeownership.
There are also insufficien vith income less than 30% AMI.

Z vSe ¢S 0]°Z
8 program, which provides monthl
rent due to the high volume of one and
low income renters would have positive i

D %E&}PE uU AZ] Z (Jvv « E Z ]o]8 8]}v v
to low-income renters do not vary significantly from the area median

droom rental units in Flagstaff. Rehabilitated or new units targeted to very

Pacts on the availability of affordable housing.

Residential Development Trend

In general, the housing market moves roughly in line with the rest of the economy over the long term. During the
economic and housing boom from 2000 to 2006, the City issued an annual average of 630 residential permits. With
the economic downturn, residential permitting declined to an average of 233 units per year from 2008 through

23



2011. In recent years, 2018 to 2020, an annual average of 295 residential permits were issued primarily for single
family detached homes.

Age of the Housing Stock

Housing units that are 30 years old or older are more likely than the newer housing stock to require rehabilitation
or replacement, historic preservation, lead-based paint remediation, and energy efficiency improvements. 36% of
the City § housing units or 8,106 units were built before 1980 and are rg@e than 30 years old. Of units built before
1980, roughly equal numbers are owner and renter occupied; rente ghtly more likely to occupy units built
before 1950.

HUD data indicates that 2,290 pre-1980 housing uni
renters and 40% by owners. Childhood lead poisg
years and younger are particularly susceptiblg

§lds with children t60% by
problem and children ages six
Rat even a low level of lead
ast common source of

ALt other sources

Occupied

%
Total Number of Unj 36%
Housing units by
Data Source:
Year U
Renter-Occupied
Number %
2000 or later 26% 2,860 22%
1980-1999 37% 5,270 41%
1950-1979 31% 4,040 32%
Before 1950 6% 610 5%
Total 100% 12,780 100%

¥ t Year Unit Built

The homeownership rate in Flagstaff, AZ is%6.8%, which is lower than the national average of 63.9%. According to
the US Census, the rate of homeownership in the City of Flagstaff increased from 48% in 2000 to 52% in 2008 and
then decreased to 48% in 2011 and 46.8% in 2019. Homeownership decreases across all income levels except
households with incomes 50-80% AMI occurred, with the largest decreases among higher income households. The
relatively stable homeownership rate among households with incomes 50-80% AMI may be attributed to the
likelihood that these households received homeownership education and counseling prior to home purchase.
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Ownership increases with household income - 69% of households with incomes above 100% AMI own their home
compared to 25% of households with incomes below 50% AMI.

Families with Income in the past 12 months
below poverty level: 1,315

Families in poverty, owner occupants: 335

Families in poverty, renter occupants:

Tenure by Race/Ethnicity

While the homeownership rate in the City g
Flagstaff is lower than that of Coconino g
the State of Arizona, it is particularl
Native American households t 3,
homeownership rates are amg
Hispanic (14.4%) househo|g

Busing problems data by race and ethnicity for
Ems as: 1) Lacks complete kitchen facilities; 2)

per room; and 4) Cost Burden greater than 30%.
ousing problem in Flagstaff and disproportionately

the City § Consolidate
Lacks complete plumbing
According to this data, cost I3
impacts minority owners:

X Hispanic owners at all inco ore likely than White owners to have housing problems.

X Lower income Black and Asian O are more likely to have housing problems than lower income White
owners, yet higher income Black ahd Asian owners are less likely to have housing problems than higher
income White owners.

X Higher income Native American owners are more likely to have housing problems than White owners; yet
lower income Native American owners are less likely to have housing problems than White owners.
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TABLE 17 tOWNERS WITH HOUSING PROBLEMS BY income and RACE AND
ETHNICITY (2015) owner

95.1%
30.1-50% | 50.1-80% | 80.1-95% | AMIand
Race/Ethnicity G0% AMI AMI AMI AMI above

Flagstaff, AZ 3225 2,185 2,385
White 1805 1,300 1,715 NA
Black 60 90 4

Asian 110 70
Native American 340 305
Pacific Islander 0

Hispanic 750

Other n/a

Source: HUD eCon Planning Suite data

renters:

X Lowe

owest income White
hite renters to have

¥ RACE AND ETHNICITY (2015)
95.1% AMI
Race/Ethnicity and above All Renters
No. %
Coconino County 62.0% 8.2% 8,360 53.8%
White 51.0% 8.3% 4,790 51.5%
Black n/a n/a 125 52.1%
Asian n/a n/a n/a 140 45.9%
Native American 92.2% 45.8% 75.0% 14.6% 1,760 54.2%
Pacific Islander n/a n/a n/a n/a n/a 0 n/a
Hispanic 100% 96.3% 73.7% 85.7% 2.5% 1,440 65.2%
Other 100% n/a n/a 66.7% n/a 105 43.8%
Source: HUD CHAS Data for Coconino County
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Housing Problems by Race/Ethnicity (HUD Consolidated Plan data for Flagstaff

When a population § proportion of housing need is at least 10% higher than the housing needs of the population
as a whole, the City considers that population to have disproportionate need. Disproportionately greater housing
needs occur at each HUD income category; however, disproportionate housing need is not consistent for any one
racial or ethnic group. The relatively small number of households in some racial and ethnic categories combined
with the large proportion of NAU students who are minorities may impact this assessment.

f Among households with incomes below 30% AMI, Black/Afrig
disproportionately greater housing needs; 2% of the City,
of Black/African American people in Flagstaff are NA!

erican households have
A is Black/African American and 43%

f Among households with incomes between 30% ag
greater housing needs. 2% of the City § popul

ds have disproportionately

bolds have
gopulation than
need and

f Among households with incomes betwee
disproportionately greater housing neg
local data. There are 10 Pacific Islang
local data suggests that all are

f Among households with incg
disproportionately greatg

TABLE 19 t PERCENT O

HUD also provides d%
10% higher than the ho¥
disproportionate need. DiSy
to 50% AMI. Disproportionate
and 100% AMI. Disproportionate
and multi-generational households t

portion of severe housing need is at least
ders that population to have

ur at each HUD income category except 30%

g Hispanic households with incomes between 50%
Panic households may result from larger family sizes

d severe overcrowding as defined by HUD.

f Among households with
disproportionately greater
and 43% of Black/African Amer

WAMI, Black/African American households have
U needs. 2% of the City § population is Black/African American
ople in Flagstaff are NAU students.

f Among households with incomes between 30% and 50% AMI, no households have disproportionately
greater housing needs.

f Among households with incomes between 50% and 80% AMI, Hispanic households have
disproportionately greater housing needs.

f Among households with incomes between 80% and 100% AMI, Native American and Hispanic households
have disproportionately greater housing needs.
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TABLE 20 tPERCENT OF HOUSEHOLDS WITH SEVERE HOUSING PROBLEMS BY RACE AND
ETHNICITY AND INCOME LEVEL (2015)

revealed housing cost burde
30% AMI and Pacific Islan
households.

ck/Af

ome

omplete

Race/Ethnicity B0% AMI 30.1-50% AMI 50.1-80% AMI | 80.1-100% AMI
Citywide 85% 50% 17% 17%
White 83% 52% 16% 9%
Black 100% 0% 0% 0%
Asian 91% 0% 10%
Native American 91% 3 55%
Pacific Islander 0% n/a
Hispanic 90% 34%
Source: HUD eCon Planning Suite data

Housing cost burden is the most prevalen ag re

plumbing and/or kitchen facilities and j ver te

HUD included a significant error; th fo

housing cost burden disproporti ho tiv se
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Geographic Concentration Areas

Low-income Concentration Areas t Census Block Groups

In 2010, 47.1% of the City § households were low and moderate income. There are 26 Census Block Groups with a
disproportionately high percentage of low and moderate income houggalds. For the purposes of the Al,
disproportionately high is defined as at least 10% higher than the G4 A get Neighborhoods are identified in
the following table along with those areas with a high concentrg lents (NAU Block Groups).

Considering only Census Tracts there are 7 Census Tract kS are concentrated t

Census Tracts 2, 3, 5, 8, 10, 12 and 15.

Census Bloc
Tract

Southside
Southside
Pine Knoll

51.57%

[EEN
=
o
N
NIWIRIARWWIN|FRP| W|F

X

X

X

1625 72.64% X La Plaza Vieja

11.02 3410 15.98% X

12 3250 44.81% X
15 1345 30.00%
22 830 71.95%
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City of Flagstaff Target Neighborhoods

The City has identified four target neighborhoods:
X Sunnyside - Census Tract 3, Block Group 2, 3, & 4
X Southside - Census Tract 8, Block Group 1 & 2

X Pine Knoll - Census Tract 8, Block Group 3

X La Plaza Vieja - Census Tract 11.02, Block Group 3.

Together the people who live in the target neighborhoods hg pcteristics:

X 8,565 people reside in target neighborhood N Ad moderate income.
33% are Hispanic or Latino.
27% are minorities.
50% live in family households.
21% are headed by a house ,
24% own the home thg

X X X X X

The Sunnyside Neighborhood Association, Southside Community Association and La Plaza Vieja Neighborhood
Association work hard to improve neighborhoods with grass-roots efforts in safety improvements, beautification,
job development, and community spirit. These resident-driven 501(c) 3 organizations also work collectively and
advocate for continual and necessary infrastructure improvements in historic neighborhoods, growing more local
jobs, increasing voter registration, and promoting unity among neighbors.
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Minority Concentration Areas t 2010 Census Block Groups

There are 18 Census Block Groups in Flagstaff that are considered areas of minority concentration based on 2010
Census data. An area of minority concentration is defined as an area where the proportion of minorities (non-
White) is at least 10% higher than the proportion of that minority group citywide. 10 of the Census block Groups
include or are adjacent to Northern Arizona University (NAU). Areas wi inority concentrations are shaded in
the following table.

TABLE 23 - LMI AND MIN

Census Block Racial Et Target Area
Tract Group Concentration Con Name

3 1 26.7% 23.8%

3 2 58.5% 41.9% nyside
3 3 58.7% 37.3% ide
3 4 54.3% 41.1%

4 2 35.8% 23.2%

4 3 36.1% 23.7%

4 4 51.4% 26.1%

4 5 20.8%

5 21.0% y

5 25.8%

5 32.4%

Southside
X Pine Knoll

La Plaza Vieja

Citywide in 2010, 27% of the po
Hispanic in 2000. Overall, the prop

nd 18% was Hispanic, compared to 21% minority and 16%
es increased 28.6% and the proportion of Hispanics increased
11.1%. There was one Census Tract (113 d to the City list of minority concentration areas as a result of new
Census boundaries in 2010. Several CensuNPracts experienced increases in minority populations at a higher rate
than the increase in the citywide minority population:

f Census Tract 3 t The minority population increased 20% from 40% in 2000 to 52% in 2010.

f Census Tract 5 t The Hispanic population increased 30.4% from 23% in 2000 to 30% in 2010. Census Tract
5is an NAU Census Tract.
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Minority and LMI Concentration Areas t 2010 Census Tracts

There are four Census Tracts that are both areas of low income and minority concentration tCensus Tract 3,
Census Tract 4, Census Tract 5, and Census Tract 8.

TABLE 24 - LMI AND MINORITY CENS

Total Racial Minority LMI
Census | Population Minority % Racial Concentration
Tract Population Minority

1 3,666 564 15.4% NO
2 3,550 806 22.7% NO
3 6,478 3,466 53.5% C) YES
4 5,226 1,742
5 4,242 1,884
6 5,531 1,069
7 3,564 417
8 3,912
9 6,553

Source: 20







Persons with Disabilities Concentration Areas

Data regarding persons with d

isabilities is available only at the Census Tract Level and from ACS 2008/2012.

According to ACS 2008/2012, 7.7% of City of Flagstaff residents are persons with disabilities. Areas where the
proportion of persons with disabilities is at least 10% higher than citywide are Census Tracts 2 and 4. Census Tract

4 is also an area of low income and minority concentration and Censusg

act 2 includes a Low Income Housing Tax

Credit project targeted for occupancy by people who are elderly or g pbilities.

TABLE 25 - POPULATION WITH DISAB

C

ensus Tract

Cit

y of Flagstaff

Tract 1 (part)

Tract 2 (part)

Tract 3

part)

Tract 5

(

(
Tract 4 (part)

(

pa
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Low-income Multifamily Housing Locations

There are 1,255 subsidized low-income rental units in the City of Flagstaff. In addition to the 265 public housing units and
101 affordable rental units owned and operated by the City of Flagstaff Public Housing Authority, there are 888 affordable
rental units in 12 apartment complexes funded with the Low Income Housing Tax Credit Program. LITHC units are generally
targeted to households with income less than 60% of the area median income. LIHTC units may be targeted to specific
populations, and 60 units are targeted to elderly and disabled housej he remaining 828 units are targeted to families.
There are also 12 HUD-funded Section 202 units serving very-low 4 Ale with disabilities.

Two income-restricted developments are located in a Cg
During the past five years no income restricted deve
majority of Low Income Housing Tax Credit proj
Interstate 40 and the most recently-developeg

inority concentration.
ity concentration. The
2rily south of

Private Sector - Home Mortgag

Congress enacted the Home 14
would assist in determining
discriminatory housing
associations, credit
home loan appli _ ; g activity
such as the t

ity of Flagstaff.

gher rates of loan denial
Pex or other protected

atory practices is needed.

In 2019,
refinancing 10
home purchase 3
applications were re

or 7% were denied. 1,624
e combined denial rate for the 2,745
M rate of 33.9% in 2008 when 3,044

The Consumer Financial Pro

The Consumer Financial Protection Bu B) was established on July 21, 2010 under Title X of the Dodd-Frank
Wall Street Reform and Consumer Protec Act Public Law No. 111-203 (Dodd-Frank Act). The CFPB was
established as an independent bureau within the Federal Reserve System. The Bureau is an Executive agency as
defined in Section 105 of Title 5, United States Code. The Dodd-Frank Act authorizes the CFPB to exercise its
authorities to ensure that, with respect to consumer financial products and services:

1. Consumers are provided with timely and understandable information to make responsible decisions
about financial transactions;
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2. Consumers are protected from unfair, deceptive, or abusive acts and practices and from discrimination;

3. Outdated, unnecessary, or unduly burdensome regulations are regularly identified and addressed in order
to reduce unwarranted regulatory burdens;

Federal consumer financial law is enforced consistently in order to promote fair competition; and

Markets for consumer financial products and services operate transparently and efficiently to facilitate
access and innovation.

To accomplish its mission, the CFPB is organized into six primary g

1. Consumer Education and Engagement provides inforg
financial decisions that are best for them.

to empower them to make

2. Supervision, Enforcement and Fair Lending e
supervising market participants and bringj

umer financial laws by

3. Research, Markets and Regulations cog
consumer behavior, evaluates wheg
benefits of potential or existing

4. Legal Division ensures the B
Director and the Bureayd

5. External Affairs mal
robust dialogue

Pirchase loan applications were
Ftions resulting in an originated loan
Applicants. Loan denial rates were

Sposition data t minorities and single-parent
ories or no credit histories that may lead to higher

Pm higher income applicants (income above 120% AMI),
cations were from middle income households (income 80-

. € households (income less than 80% AMI). Origination rates

were highest among low and moderaté ouseholds at 77% and lowest among middle-income households
at 59%. The higher rate of origination amo™g low and moderate income households suggests that housing
education and counseling and perhaps home purchase assistance increased the rate of loan originations.

families often have lower
rates of denial. In 2014, 76% 8
compared with 55% in 2008. In
120% AMI), and 8% from low and

Except at higher income levels Native American home purchase loan applicants experience the highest rates of
loan denial.
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by RACE/ETHNICITY 2019

TABLE 27 - DISPOSITION OF HOME PURCHASE LOAN APPLICATIONSs

Source: Consumer Financial Protection Bureau HMDA Que

TABLE 28 - HOME PURCHZ
AND CO-APPLICANT STATUS OF APP

Female Alone

Male Alone

dwellings (8.6%). 41% of the 1%
denials for Native American
home purchase loan applicants
were for manufactured housing
as were 20% of loan denials for
Hispanic home purchase loan

Race/Ethnicity Applications Received Applications Denied
No. %

Native American 98 22.45%
Asian 56 28.57%

Black/African American 18 33.33%
Native Hawaiian or Other Pacific 7 100.00%

Islander

White 3428 20.65%
Hispanic 232

29 - LOAN APPLICATIONS AND DENIALS
ORED HOUSING PURCHASE BY RACE

applicants. This data suggests

that housing type plays a

Applications Denials % Denied
39 16 41.03%
1 0 0.00%
BIack/Afr!can 3 0 0.00%
American
White 211 15 7.11%
Hispanic 31 6 19.35%

significant role in whether a

Source: Consumer Financial Protection Bureau HMDA Query

home purchase loan will be
originated.
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Disposition of Refinancing Loan Applications in the City of Flagstaff (2019)

In 2019, nearly three quarters of refinancing loans were in Census Tracts that are neither low-income nor minority
concentration tracts. 2019 HMDA data defining the disposition of refinancing loan applications by Census Tract
revealed higher denial rates than citywide in five Census Tracts - 3, 8, 11.01, 11.02 and 15; the citywide rate was
21.5%. The combined rate of denial in Census Tracts that are neither LMI nor minority concentration tracts is
14.9% compared to 24.6% in LMI concentration tracts and 25.4% in mingrity concentration tracts. This data
suggests that there is a higher correlation of refinancing loan denial j and minority concentration tracts.

Refinancing Loan Application Denial by Race

In 2019, 20% of refinancing loan applications for which thg e denied. The rate of loan
denial was higher among non-White applicants (27.1%

refinancing loan denials are more prevalent among

Lower income households are more likely to g , T [ds at higher
incomes. Considering race and ethnicity,
rates of loan denial.

Unlike home purchase loans, the
highest rates of refinancing Ig

income, suggesting that ing

Local Loan Limits

loans are only allowed on
as long as the owner occupies
y for FHA or conventional loans.

Conventional loans (also called "conforming™) are loans that conform to the requirements set by Fannie Mae and
Freddie Mac. Fannie Mae and Freddie Mac buy home loans from lenders to provide liquidity.

Flagstaff has high cost limits to compensate for above average housing prices. Limits in Flagstaff are above the 2021
national floor.
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https://fhaloans.guide/articles/what-are-fha-loans
https://fhaloans.guide/loan-limits/arizona
https://fhaloans.guide/articles/fha-loan-vs-conventional-loan
https://fhaloans.guide/articles/fha-reverse-mortgages-for-seniors-hecm

Fair Housing Programs

Fair Housing Laws and Policies

The Fair Housing Act of 1968 (FHA) made it illegal to discriminate in housing because of a person § race, color,
religion, or national origin. In 1970 gender was added as a protected clgls and in 1988, the Fair Housing
Amendments Act added familial status and disability (referred to a goed in FHA) to the list. The familial
status provision protects households with children under 18 yegg Wity covers physical and mental
disabilities, including persons with HIV/AIDS or in recovery frg ederal protection under FHA
does not cover discrimination based on age, income, souig

dz &J]i}v & ]E ,}p]vP & ~ 4 % E}A] + 8Z
Housing Act (FHA), but different procedures for,
brought the Arizona Landlord and Tenant Ag

Agencies and Organization

City of Flagstaff

Fair housing complzg
information regg
possible sou ; . iZg ) S Department
g i Des the role of each
r Housing Assistance
C is the Fair Housing
Dver to the US Department

and complaints. While there had
ts, the City began logging the number
P related to landlord-tenant issues. These

ANDLORD TENANT CALLS
Landlord-Tenant Calls
4

0 4

0 16
2018 2 21

8

5

2019 15
2020 24
Total 15 84




Southwest Fair Housing Council

The Southwest Fair Housing Council (SWFHC) also takes calls from Flagstaff residents, including those who may
elect to call SWFHC after contacting the City.

The Arizona Attorney General § Office

The Arizona Fair Housing Act is essentially the same as the Federal Fair
Aubstantially equivalent. _As a result, under the Federal Fair Housing
Department of Housing and Urban Development (HUD) contract:
Division to investigate and rule on fair housing cases. Nearly a
originate within Arizona, except for Phoenix, are processeg

ousing Act and is designated as

kance Program (FHAP), the U.S.

pna Attorney General § Civil Rights
e submitted to HUD and

Filing a complaint with the Arizona Attorney Genera
intake complaint form. The form is to be delivereg or via the internet.
This form is located at http://www.azag.gov/¢

The Attorney General advises persons g
complaint:

1. First, make a separate §
Present the eventgg

2
3. Typeor print g
4. Enclose cog

uestionnaire and contact
tionnaire, depending on the
Puestionnaire.

Typically, afte
that person must
reasonable cause exi
violated, the Attorney G¢
reached, the Attorney Gene
reasonable cause to believe th
in an administrative hearing withi
heard in U.S. District Court if one of ti

he alleged violator of the complaint, and
Ftigate the complaint and determine whether
Feen violated. If the Fair Housing Act has been
greement with the respondent. If an agreement is
the complaint. If the Attorney General finds

rred, and no conciliation is reached, the case will be heard
e may be handled by the Department of Justice (DOJ) and

O desires.
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U.S. Department of Housing and Urban Development

Individuals who believe they have been discriminated against in a housing transaction may also file a complaint
with the HUD Enforcement Division in San Francisco. The first step in filing a complaint with HUD is to submit a
Housing Discrimination Complaint form explaining the nature of the alleged violation. Housing discrimination
complaint forms are available on the Internet portal.hud.gov/hudportgl@dUD?src=/program_offices/
fair_housing_equal _opp/ complaint-process. A complaint form or ag information may also be obtained by
calling the HUD Housing Discrimination Hotline at 1-800-669-97 h to the following address:

U.S. Department of Housing and Urban Developme

Office of Fair Housing and Equal Opportunity

Room 5204

451 Seventh St. S.W.

Washington, DC 20410-2000

If HUD adjudicates the case, HUD lawyer ’ ative Law
Judge (ALJ). If the ALJ decides that disg

X To compensate for actug
To provide injunctivg

and issue representing the
ousing complaints, such as acts of
e arising from a single complaint. HUD
al (AGO) and HUD. Under the Fair
Housing AssistancX . with the AGO since 1993 and most cases are
processed by the AGS ) i set of cases tgenerally those involving
allegations of discrimina where there is an issue that involves interpretation
of HUD § regulations or prog
During the period from January 1,% 15, 2020, fair housing complaints from Flagstaff residents
were filed mostly on the basis of disall ata from this period points to housing discrimination, primarily
on the basis of disability. The higher rate' r housing complaints on the basis of disability may also point to
higher awareness of fair housing laws among persons with disabilities.



Suits Filed by the US Department of Justice or the Arizona Attorney General § Office

Under the Fair Housing Act, the Department of Justice (DOJ) may bring lawsuits in the following instances:

Rd in what is termed a ‘pattern or
people raises an issue of general

1. Where there is reason to believe that a person or entity is eng
practice _of discrimination, or where a denial of rights to g
public importance;

2. Where force or threat of force is used to deny or in
criminal proceedings; and,

3. Where people who believe that they have g
HUD, or file their own lawsuit in federal g
on referrals from HUD.

ights, the DOJ may institute

ke file a complaint with
of individuals based

No evidence was located indicating that thg al § Office

has brought a lawsuit in the City of Flagg

Fair Housing Testing

Fair housing testing
fair housing law.

to which they 3 i ing4 j enforcement
plan. The Sg i 0h an agreement

PStaff, with a higher rate of
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Community Survey

The Southwest Fair Housing Council designed a survey to understand fair housing issues and patterns of housing
discrimination and shared this survey with the City of Flagstaff. The City posted a virtual survey and distributed the
access info for the survey through multiple e-mailing lists, public housing newsletters, flyers sent to the offices of
housing and social service agencies, on City of Flagstaff social media acggints and on the City § website. Though the
survey is neither scientific nor statistically significant, it does providg K1to people f understanding of and
attitudes towards fair housing, helps to shed light on the extent grceive housing discrimination is
occurring and the types of discrimination that may be most g ontext for training and education
needs.

84 surveys were completed or returned and not eve
more than one answer to a question or gave narg
categories when possible. Survey respondenjg
respondents: 38% were a racial or ethnic g
were non-binary, and 1% were transgg
with a disability; 53% were one or
homeowners.

ome respondents gave
£d in one of the survey
e City. Of survey
are female, 4%

While the majority (65%)4 > ho has
encountered housing g , ; OW someone
who has.

Responses
56%
8%
24%

12%

Among those respondents who indicated o encountered housing discrimination or knew someone who had,
respondents identified, in rank order, refusing®or discouraging to rent an apartment or buy a home, or charging more
to rent an apartment or buy a home followed by steering as the most common types of housing discrimination.

If you believe that you or someone you know encountered housing discrimination in
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your local area, please write down the letter(s) from the shaded boxes at the beginning

of the survey that best describes the type of discrimination.

Responses
Refusing, discouraging or charging more to rent an apartment or buy a home. 66%
Discouraging a person from living where he or she wants to live, often by steering him 38%
or her to another apartment, complex or neighborhood.
Refusing, discouraging or charging more for home insurgg 10%
Refusing or making it hard to get a loan to buy or ref out home
equity by doing things like charging more money, 14%
someone should be able to get if he or she shg
Predatory lending: unfair, misleading, or g 10%

Discrimination based on disability: Rej
refusing to allow a modification tg
with a disability or lack of acceg

Slightly more than half of survey
those indicating that housing g
a home was followed by s

If you think housing discrimination is occurring in your local area, what types do you

think are most prevalent?

ent or buy
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Responses

Refusing, discouraging or charging more to rent an apartment or buy a home. 73%

Discouraging a person from living where he or she wants to live, often by steering

. . 2%
him or her to another apartment, complex or neighborhood. 62%

Refusing or making it hard to get a loan to buy or refinance a house or take out
home equity by doing things like charging more money or offegdng a worse deal than 38%
someone should be able to get if he or she shopped around

Discrimination based on disability: Refusing to make a rg mmodation,

refusing to allow a modification to make an apartmeg 52%
with a disability or lack of accessible units.
Refusing, discouraging or charging more for 21%

Predatory lending: unfair, misleading, o

When asked how well informed they were alg Kher very informed

or somewhat informed.

When ask® pere Of survey respondents indicated that
they would ré ; Med that they would not know what to
do. Multiple resp M they believed they were discriminating
and then report it.

tered housing discrimination?
Responses
Report it 33%
Would not know what do 33%
Tell the person that you believe they are discriminating 18%
Do nothing and seek other housing options 17%

To measure understanding of the complaint and reporting process, survey respondents were asked where they would
report housing discrimination. More than one-third of respondents indicated they would contact the City of Flagstaff,
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followed closely by contacting HUD. Several respondents stated that if the City did not provide relief they would report
the City for failure to act. Other responses included Southwest Fair Housing Council, Arizona Department of Real
Estate, Flagstaff Housing Authority, and the Arizona Department of Housing.

If you wanted to report housing discrimination,
who would you report it to?

City of Flagstaff
HUD

Attorney General

More than half of survey respondents an At housing
discrimination. About one-third (33%)4
respondents indicated that more g
advertising, reporting, investigg
and purchase, should recei : 0 3 they have

been discriminated agaig

porting for lending

agencies

ey to people who can { 0%
orrelation of race and income

Stop making 0%
afford it since thée
Stop discriminatory development practices/favors to 0%
friends so the market can stabilize

Use clear policies with oversight from supervisors/ 0%
management to ensure their proper application
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Community Interviews

During November and December 2020, 45 industry stakeholders were contacted for fair housing interviews and 45
agreed to participate. Many of those contacted indicated that they would be open to completing a survey rather than
participating in an interview, while others asked to be removed from the contact list. The goal of the interview process
was to contact people having expert knowledge about housing in Flagsiglf and to assess their awareness of fair
housing compliance, collect their thoughts on perceived impedimeng ousing choice, and to solicit their
thoughts about fair housing barriers and constraints in Flagstaff. 4 Rese interviews provide qualitative
information and insight into fair housing issues in Flagstaff. Sg ided multiple answers to the
interview questions.

iewees were asked to
to be able to cite

Measuring respondents [knowledge of fair housing
name the classes that are protected by Fair Hougg
several protected classes and demonstrate a4 e able to cite all of
the protected classes; a small few knew tjg goore likely to
be aware that Fair Housing Laws protg pere g jts who
were more likely to cite everyone g

Interviewees were asked seful purpose and the majority indicated that they
do. Interviewees were also a S to be clear and easy to follow. While the majority
agreed the laws were useful, fewN asy to follow.

Understa busing Law t Usefulness and Clarity
No Yes
Fair Housing Laws are Useful 9% 91%
Fair Housing Laws are Clear and Easy to Follow 47% 53%
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Another question was whether the interviewee had attended Fair Housing training in the past three years, and if so

who sponsored the training. 38% stated they had attended a City of Flagstaff Fair Housing training event.

Education and outreach have been primary tools of
the City to address Fair Housing in Flagstaff and it is
important to understand whether stakeholders and

Training

Outreach and Education t Access to

potential local leaders would be interested in

26

attending additional training in the future. 35

11

interviewees indicated they would attend additig

training if offered by the City.

35

Interviewees were asked to identify to whg
varied, with most identifying the City g
regarding the referral system and cg
housing complaint system.

The interviewsY 3 0 and Accuracy of and Need for Testing

were asked if the

provided a brief over

Interviewees were then @

need for testing. 63% of inte

familiar with testing and did no

expressing an opinion about the ac

or the need for future testing. Among

with testing, 23 indicated that more testing®vas
needed.

Responses
iar with Testing 30
Accurately Measures Fair Housing Issues 13
More Testing Needed 23
Less Testing Needed 2
Same Amount of Testing 7
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The final line of inquiry was whether interviewees felt the City needed a formal plan to address Fair Housing. A
resounding 86% of interviewees indicated that a Plan is needed. Several interviewees indicated that while a Fair
Housing planning is needed it should be integrated into a larger housing plan that addresses housing availability and
affordability.

Need for Local Fair Housing Plan

Plan Needed

Public Policies and Practices

Zoning, Land Use and Development

Over the past decade, the City has t3
including the development of an
integrated into the City zoning "
]vs v S} & ‘ EvV]VvP pv
The IPAH incentivizes . ) ement of
development-relatg Pigh various

g development,

¥ incentives for developers
who ¢ : | i Prevision of the IPAH and

i uirements of any current and
vorking on a comprehensive update to
BUsing practitioners will help shape new
members from the City § Housing and
Planning an® ) Ve policy is to ensure the incentives offered are
not only useful g Pplied under varied market conditions.

In the last couple of yes
recommendations from tf
to identify areas of the city
features, and amenities are desirs
permit requirement for projects tha

0de amendments that implement policies and

Plan, which was adopted in 2018. The intent of the Plan was
projects are encouraged, and what development standards,
Recent zoning code amendments included an exemption from a use
affordable housing requirements.

The IPAH incentivizes developments that cOmmit to permanently affordable housing units. When a developer takes
advantage of the incentives offered under the IPAH, the affordable units are legally committed to the intended population
through occupancy, resale and rent restrictions. The 2021 update to the City § incentive policy may include additional
provisions for a wider array of affordable commitments rather than exclusively permanent affordability. The update may
also consider methods for determining an ‘n-lieu _payment option to support affordable housing efforts through the city
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and its partners; if a specific dollar amount is known by a developer, they may prefer budgeting for that specific dollar
amount up front, rather than accept the unknown costs associated with constructing and selling/renting affordable units.

Review of Public Policies and Practices

The development and subsequent implementation of policy initighives are critical to the success of the City of

Flagstaff § overall housing and economic development goals. /4 l, policy development and
implementation are designed to enhance City program effg gntify gaps or underserved groups, and
enhance the private sector § ability to provide market- N esent, the greatest obstacle to
meeting underserved needs is insufficient funding. T4 acle by prioritizing CDBG projects

that provide leverage funding to meet the needs g

In December 2020, Flagstaff City Council deg 020-66. The Resolution
recognizes the need to make housing a g i '
community overall. It also calls for a g development of a
10-year housing plan (underway), ' gn to educate
the community about the criticg '
My Backyard _opposition to jg

X ate-income (City FY
X

X Fall 2018); and

X crease over the next several
Local gro ' - t households, and nonfamily
households. bns within proximity to jobs, schools, and
services. NAU stB : ent (30 %) percent of the local population, and
their continued de i Bilability of housing in the region, resulting in a
higher demand for m for single-incomes or multiple low incomes.

An annual survey conducted
show rising rates and less availa
on waiting lists at income-restricte arket rate rental averages were measured as follows:

$808 for a room/shared liVing.......... QP -.covevrereiieese e up 9.5%
$979 fOr @ STUIO......cveereviice e up 7.7%
$1,214 fOr @ ONE-DEANOOM......cieeeeee oottt up 4%
$1,494 FOr tWO-DEATOOM.....cveeeeeee ettt e e up 3.7%
$1,819 for a three-bedroom...........cooove i down 2.5%
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These actual rents have been well above the HUD Fair Market Rents (FMRs) for several years. The HSNA survey

states, ‘n order to afford an average two-bedroom apartment - without paying more than 30% of income on

housing - a household must earn approximately $4,980 monthly, $59,760 annually, or $28.73 hourly (assuming

a 40-hr work week and 52 weeks/yr.). The City is experiencing an immediate need to house hundreds of

households at more affordable rates

Ao

The Housing Plan will consolidate existing housing documents and augment with an additional planning effort
to create a 10-year plan that seeks to define the housing emergency in Flagstaff and to provide policies and
strategies to reduce the emergency. The Housing Plan will help identify needs, create an existing list of
affordable housing, identify the affordable housing units underway, engage partners, and compile research on
best practices. Altogether, these components will help identify specific policies and educational and advocacy
strategies that can be implemented within our community to substantially increase the number of affordable
housing units. As the City implements Flagstaff § 2021 Housing Plan, the goal is to substantially increase the
number of available and affordable housing options for all Flagstaff residents at all income levels.

The City of Flagstaff utilized a HUQ
development. The purpose of
barriers to the developmenj
was completed by City
below in italics. The N g and
procedures do ngj ¢ Dilities.

PRACTICES
Yes

e as the Fair

pportunities for individuals with
disabilities and mischa Doming house _or ‘hotel ?

Practice Impediment: Doe?
individuals with on site housi

g opportunities for disability

Does the jurisdiction policy allow'8
such occupancy, if the residents are 0

Zlated persons to reside together, but restrict
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TABLE 40 - HUD FAIR HOUSING IMPEDIMENT STUDY - REVIEW OF PUBLIC POLICIES AND PRACTICES

Yes

No

Does the jurisdiction policy not allow disabled persons to make reasonable modifications or
provide reasonable accommodation for disabled people who live in municipal-supplied or
managed residential housing?

Does the jurisdiction require a public hearing to obtain public input for ggecific exceptions to
zoning and land-use rules for disabled applicants and is the hearing g disabled applicants
rather than for all applicants?

Does the zoning ordinance address mixed uses?
How are the residential land uses discussed?
Within the Commercial Zoning districts, residenti g as site
conditions are met; Planned Residential is an Or mix
uses; the City also promotes Form Based

ed

What standards apply?
The City requires design standards g
the neighborhood, including acceg

Does the zoning ordinance descyg
Are there exclusions or discug

all of the following that ag
Race____ Color

Are there any

B are specified i

n the

pancy limits?
Do the restri aximum occupancy are

Does the zoning ord : es, how does the jurisdiction
Oes a reference to the Fair Housing
in the definition offamily ¥

Act

Describe the minimum standar®
project with respect to handicap p

2d by the ordinance for a multiple family

2% of the spaces required for multi POmlexrequired to be accessible

Does the zoning code distinguish senior cit®en housing from other single family residential and
multifamily residential uses by the application of a conditional use permit (cup)?

Does the zoning code distinguish handicapped housing from other single family residential and

multifamily residential uses by the application of a conditional use permit (cup)?
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TABLE 40 - HUD FAIR HOUSING IMPEDIMENT STUDY - REVIEW OF PUBLIC POLICIES AND PRACTICES

How are %pecial group residential housing _defined in the jurisdiction zoning code?
The City has adopted the Stdtetatutory definition ofA residential facility (for 8 or fewer unrelat
personst not including staff = 10 total) providing living facilities, sleeping rooms and

meals. This use shall be considered as a single-family dwelling, in terms of applicable buildir
standards. This category does not include a home for the developmentally disabled or other
institutional uses such as protected living or sheltered care facilitjglresitutional

Residential. _

Does the jurisdiction  planning and building code presently ma Ance to the
accessibility requirements contained in the 1988 amendme
Is there any provision for monitoring compliance?

Public Housing and Section 8

Public Housing Authority Policies

The City of Flagstaff Public Housing A pme and
moderate-income families throug i i
265 public housing units and 3
Supportive Housing Vouche
youth exiting foster careg4
disability and provideg
with the Guidance
been designatg

PUsing Choice Voucher
e American and 22% are
g Choice Voucher

g residents and 36% of Housing

munity Development Act of 1974, which

es of Section 8 are to provide decent, safe, and

ing rent payments at an affordable level, to promote
Of very low income families of all races and ethnic
property owners to rent to very low income families by

The Section 8 Progra
re-codified the U.S. Ho
sanitary housing for very |oY
freedom of housing choice and
backgrounds, and to provide an i
offering timely assistance payments.

Administration of the City of Flagstaff Section 8 programs are in compliance with the HUD Section 8 regulations
as well as all federal, state and local Fair Housing Laws and Regulations. It is the intent of the program not to
deny any family or individual the opportunity to apply for, or receive, assistance under any programs on the
basis of race, color, sex, religion, national or ethnic origin, age, familial status, handicap, disability, or sexual
preference.
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AN S1}v 6 ,}ue]vP  Z}] arsthe idostEommon vouchers. The waiting list for these vouchers opens
periodically and applicants can use vouchers to subsidize their rent at a conventional market rental with a
landlord interested in participating in Section 8. As of April 9, 2020, this waiting list is closed.

oJu]$ vuuHofEeldss Vouchers & ] § 8} S§Z}e A% E&] Vv JVP Z}u 0 eev eeV SZ}-
experiencing homelessness may qualify for a non-homeless voucher before they would receive a dedicated
Z}u 0 eev ¢ A}p Z E XMainstredrs Ypudders & § &8} Z}ue Z}o » A]S8Z v}vre V]}@E
person with a disability. These vouchers are drawn from the same ist for Housing Choice Vouchers and
} v}iS & «<u]E * % E S %o%o0] S]}v
ANvPo rZ}lu K u% v CrD} & § Z Z digsiep byath& Flagstaffu Z &«
JJUue]vP pSZ}E]SC ]Jv }oo Th&€Buihhog ve individuals
experiencing homelessness with disabilities in a cong
SZEIPPZ E (( EE 0 %o E} == ke (E}lu 82z
S S EV ((]Es "uUbko%o} ES]A ‘ ili
experiencing homelessness. These voucher
&}*S & z}usSZ 3} /v %o
E +CeS uX s}ip Z E-

The preferences process of the 4
order of preference status b
work in Flagstaff, however t
categories are:

S to a waiting list in the order of
ategories are:

¥ in Flagstaff.

The Housing Authorit
the past three years becal
program.

of the family is a person who was evicted during
rom housing assisted under a 1937 Housing Act

Property Tax Policies

Property taxes in Arizona include a prim3 ¥ secondary tax. The primary tax is set at the state level and
governed by Arizona Revised Statutes and the State Constitution. Receipts from primary property taxes are
deposited in the General Fund. The City of Flagstaff utilizes these revenues to support Police, Fire, Recreation,
Community Development, Library, Central Services and Housing programs. The State limits the annual increase of
revenue collected to 2% plus any new construction.

The secondary tax rate can be changed locally only through the passage of designated, voter-approved bonds for
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capital projects. While increased property taxes may have a disparate impact on low-income households, including
protected classes, the property tax rate has not increased in Flagstaff during the past three years.

Landlord/Tenant Policies

Rental housing policies are governed by the Arizona Residential Landlord Tenant Act. Because there is considerable
gray area between landlord/tenant issues and fair housing issues, all public and private agencies that handle
housing issues need to train their staff to recognize potential fair houggissues, which may appear to be
landlord/tenant issues, and accurately refer clients to where they armation and help. The Arizona
Residential Landlord Tenant Act is available online at www/houg

National Reports and Studies

National Fair Housing Alliance
https://nationalfairhousing.org/wp-content/

The 2019 complaint data contig
discrimination complaints t [ zations
processed 73.12 percent4

percent by DOJ.

of approximately

e 17,010 cases that

ation against persons with
Tor a reasonable

sing discrimination was on the

s as the third most frequent basis

Fition. The fourth most frequent basis of

e fifth most frequent basis was national

basis of discrimination for 646 complaints or

2.24 perce i Por 1.14 percent of all complaints nationwide.

There were 28,24
7.5 percent {g
mvolved Od

ported in 2019 were the most numerous. This is due
type of housing transaction, and the simplicity of the
ion. In 2019, there were 24,186 rental complaints reported
vate fair housing organizations. The number of rental-related
€. Rental-related complaints in 2019 accounted for 83.75 percent
Percent in 2018 and 82.05 percent in 2017.

complaints reported in 2019 I3
of all transaction types reported

Real estate sales complaints comprised ent of all housing discrimination cases reported in 2019, with 779
complaints total. This number represents M¥ecrease from 2018 when 897 sales complaints were reported, and a decrease
from 805 complaints reported in 2017. Real estate sales complaints may be decreasing because homeownership rates in
the U.S. have not rebounded from the 2008 housing crash. According to the National Association of Real Estate Brokers
(NAREB), the Black homeownership rate stood at 40.6 percent at the end of the second quarter of 2019, a decrease of 1
percent between 2018 and 2019. The gap in homeownership rates between Black and White households is larger than it
was in 1968 when the Fair Housing Act was enacted.
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In 2019, there were 234 complaints of lending discrimination, a decrease from the previous two years. These complaints
represented less than 1 percent of all complaints. In 2018, there were 330 lending complaints, and in 2017, there were 380
complaints.

In recent years, HUD has stepped up its efforts to achieve the goals of the Fair Housing Act § AFFH provision by
taking action when it finds that jurisdictions (municipalities, counties, states and Public Housing Authorities) that
receive HUD funding are not fulfilling their fair housing obligations. HURS actions provide an illustration of the
kinds of policies that may be obstacles to overcoming segregation ang effects on society. Some of these
policies include:
f Locating subsidized housing only in poor communitieg
f Adopting exclusionary zoning policies that make i
jurisdiction.
f Using local powers for issuing permits and 3
developments from being built.
f Failing to adopt strategies or take acjg
shortage of affordable housing.
f Requiring local approval for Lg
veto power over new deve
f Making plans to reduce
jurisdiction.

grdable housing within the
gable housing

gravate the

A Paired-Testing Pilot Study of Housing Discrimination against Same-Sex Couples and
Transgender Individuals A 4

https://www.urban.org/sites/default/files/publication/91486/hds_Igt_final_report_3.pd
Diane K. Levy D, n H itin ne 2017

Al
(0 more accurately document discrimination against same-sex couples and transgender homeseekers, studies were

conducted in the Dallas tFort Worth, Los Angeles, and Washington, DC, metro areas using paired testing, a powerful
research tool that can capture discrimination in action.

Findings indicate that in the early stages of the rental search process, housing providers discriminate against gay men and
transgender people on some treatment measures but treat lesbians and heterosexual women comparably.

In paired testing, two testers pose as equally qualified home seekers, differing only in a specific characteristic. For our
pilot studies in the Dallas tFort Worth and Los Angeles metros, we compared the experiences of, for example, a lesbian
posing as part of a couple with a heterosexual woman posing as part of a couple to observe discrimination based on
sexual orientation. Lesbian and gay testers and their heterosexual counterparts disclosed their sexual orientation to
housing providers early by referencing a partner or spouse by a gender-specific name.

In the Washington, DC, metro area, the experiences of transgender and cisgender home seekers were compared. This
study was smaller than the sexual orientation pilot study and tested research methods to inform future work. These tests
were split into two groups v in half the tests, transgender testers explicitly identified as transgender to providers; in the
other half, testers did not explicitly disclose their gender status.

Housing providers discriminated against gay men and transgender people on some measures

After conducting 2,009 paired tests, it was found that housing providers told gay men about one fewer available unit on
every 4.2 tests than they told heterosexual men about, were slightly less likely to schedule an appointment with gay men,
and quoted gay men average yearly rent costs that were $272 higher.
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Housing providers were about equally likely to schedule an appointment with leshians and with heterosexual women, told
them about and showed them approximately the same number of rentals, and provided comparable information about
rents and incentives. Differences across treatment measures of availability and inspections consistently disadvantaged
lesbian testers, but the differences generally were small and not statistically significant.

Providers told transgender testers about fewer rentals than they told cisgender testers, regardless of the protocol used.
Transgender testers who disclosed their gender status were less likely to be told about available rentals on average. They
were, however, more likely to be allowed to view available units than transgender testers who did not disclose. It is
unclear why.

0g Choice Vouchers

N ingoloJames CrawfordAugust 20,

A Pilot Study of Landlord Acceg

https://www.huduser.gov/portal/portal/sites/default/files/pdf/Landlord-Acceptance-of
Mary K. Cunningham Martha M. Galvez Claudia ArandaRobert Sarj
2018

The U.S. Department of Housing and Urb.
whether landlords treat people with vg

isite study of

The Housing C : . Eince program. The
: i Poportunities for low-

UD, 2009). Voucher holders

eir housing choices are

rent below the payment

€, for the most part, if they want to

Ot the Civil Rights Act, aims to ‘prevent

2l of housing and the provision of advertising,
ousing Act, landlords are prohibited from refusing to
Dlor, national origin, sex, religion, disability, and familial
andlords may have a legal right to turn away voucher

The Fair HO
segregation a
lending, and broR
rent to members of
status. Voucher holde
holders.

Although voucher holders are nS
protected classes v families with cf

e Fair Housing Act, the program disproportionally serves members of
Md ethnic minorities, and persons with disabilities. Some fair housing
advocates argue that claims under the sing Act may be justified, because the act prohibits practices that may
appear neutral vsuch as electing not to 24ept vouchers v but result in disparate impacts, _for example, residential
segregation, for a protected class. Beyond the federal statute, states and local jurisdictions have passed local ordinances,
often referred to as source-of-income protections, to prohibit discrimination against voucher holders. In these locations, it
is illegal for landlords to discriminate against voucher holders. For this study, the term discrimination is used to describe
unequal or differential treatment of voucher holders, although this treatment is not necessarily illegal in all our testing
sites.
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Finding Voucher-Affordable Units Is Challenging
How difficult is it to find voucher-affordable units? For 16 months, more than 341,000 online advertisements across the
five study sites were screen and found 8,735 advertisements for rental housing that appeared to be voucher eligible
based on information in the ad. The effort required to find voucher-eligible housing differed dramatically across sites. For
example, the average number of advertisements screened to identify a potentially eligible unit ranged from more than 50
in Los Angeles and Newark to 30 in Fort Worth, 19 in Washington, D.C., and 11 in Philadelphia. As the testers searched for
units, they did not precisely model the housing search a voucher holder might conduct. Nonetheless, their experience
shows that searching for housing with vouchers is time consuming ag strating. Voucher holders must navigate the
rental market on their own, searching for units that meet the prog Rl cap. This search requires combing
apartment listings and making multiple telephone calls to land gbout apartment availability. Many
searches turn up short.

Many Landlords Do Not Accept Vouchers

The voucher acceptance tests show clear evidence
Denial rates were highest in Fort Worth (78 peig
Philadelphia (67 percent). Rates were substg
Moreover, across the five sites, between g
conditions or they were unsure of the
low poverty areas compared with hj

denial rates varied widely.
mewhat lower in

A D.C. (15 percent).
only under certain
gucher holders in

There were lower landlord dg iong g yark and
Washington, D.C., where
denial rates were lowe
antidiscrimination |

; 0ds suggest that
voucher hg ) i Ouchers, particularly in

7 Bucher holders [housing and
d, several policy and program
er holders [searches.

of households that are protected under

[ fair housing implications. Among the five
without source-of-income protections. Coupled
with other ava ng 4 Pns for voucher holders might improve HCV program

0 . larly in low poverty neighborhoods.

One way to increase land[8 Oram is to make it more attractive through recruitment
strategies and incentive prog ghborhood mobility programs that help voucher holders search for
housing have liaisons to recruit I8 ity neighborhoods. HUD and PHAs could strengthen financial
incentives (or remove perceived di P landlords to participate.

For instance, PHAs could offer one-time s®hing bonuses or financial incentives for new entrants or for landlords in low-
poverty neighborhoods. Some jurisdictions are piloting initiatives that provide security deposits or insurance against
damages or tenants vacating the unit before their lease expires. Other jurisdictions waive permit fees for repairs or
improvements or provide landlords access to interest-free loans they can use to rehabilitate their properties.

Set rents to be more competitive and improve program management.
For vouchers to be appealing to private market landlords, they must offer rent payments comparable with the market.
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This study did not examine the role of payment standards or Fair Market Rents (FMRs) in the availability of voucher-
affordable housing or in landlord denial rates, but it was observed that some sites with higher payment standards had
lower rates of landlord denial. Adopting Small Area FMRs or payment standards better aligned with market rents could
make the HCV program more appealing to landlords in high-rent markets. In addition to offering competitive rents,
improving PHA management could attract more landlords. Critics of the HCV program argue that there are good business
reasons landlords do not participate; they include complaints about PHAs that have poor customer service or that
increase the cost of renting to voucher holders by taking too long to complete housing quality standards inspections or by
not sending rent checks on time. To increase customer satisfaction agéRg landlords and decrease the real or perceived
costs of doing business with housing authorities, PHAs could stregg e tasks so that landlords are not financially
penalized for participating in the HCV program. Expand search jg e housing search assistance. Extending
search times from 60 days to 120 days would provide more j ers to identify landlords with units
available. This extension is particularly important if voucy housing in opportunity
neighborhoods or in tight housing markets where unig ers may also benefit from housing
search assistance va combination of pre and post g A financial support for moves.

The findings on the difficulty identifying lang
the evidence base on the importance of |
important step toward improving progg

grty areas v coupled with
ices may be an

Conclusion

The process of finding an avg i ing with
them to view the availabl

search requires sifting i i On. The
study reveals that Y, aldeN an opportunity

area v perhaps cl ) E\4 landlords said

Er holders in their search
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2016 Fair Housing Action Plan Review

|dentified Impediments

The 2016 Fair Housing Action Plan identified six impediments to fair housing choice in the City of Flagstaff:

1. Housing Discrimination. A survey of Flagstaff residents, discugg ith industry stakeholders, and fair housing
testing data indicate housing discrimination exists.

2. Community Education. The number and nature of fair g
the community survey and interviews indicate thatj

in Flagstaff is low, yet the results of
atreach and education.
3. Minority and Low-income Areas of Concentratig Aies and low-income
households exist in four Census Tracts.

4. Lending Discrimination. Home Mortgaged y an applicants and
female loan applicants experience a g . jnority loan
applicants and loan applicants in Ig [ ikely to receive
high-cost loans.

5. Disability Accessibility. Test
on the basis of disabilityg

and the US Departmg
disability.

, infrastructure,
BG and leverage funding, the
Prtive services for vulnerable

ore households needing these
services and Es, many aimed at people at risk of or

experiencing hd

Significant progress w3
individuals benefitted fro
Moderate progress was madW
rehabilitation were the most no
presents challenges to acquiring arms

Opportunities and a relatively large number of
¥ind several benefitted from employment training.
neighborhoods t park improvements and housing
Owever, the continuing high-cost of housing in Flagstaff
omes. Moderate progress was also made towards increasing
the availability and affordability of ho ners and renters in large part due to the economic recession and
few opportunities to invest in additional FgIng. The City continued to make progress towards strengthening
coordination and delivery or resources, integrating the Flagstaff Public Housing Authority and Housing Sections in
one department and maintaining a high level of involvement with the Coconino County Continuum of Care.

Details regarding the historic expenditure of CDBG funding by the City are found in its Consolidated Annual
Performance and Evaluation Report (CAPER). The CAPER is produced annually and describes affordable housing
and community development resources, methods of distribution, geographic funding objectives and the actions
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that were taken during the program year.

Fair Housing Actions from the 2016 Analysis of Impediments to Fair Housing Choice

The CAPER also describes activities that the City has taken to affirmatively further fair housing by listing fair
housing impediments and actions taken to overcome them. Specific fair housing activities regularly conducted by

the City of Flagstaff include:

X

All public meetings, including those related directly to the

direction of Community Development
Block Grant funds, are held in facilities accessible to tho i

Advertisements encouraging public input, or annoug include TDD numbers.
Advertisements announcing public meetings in ) NS requiring hearing, visual,

language, mobility or other accommodation B2 or TDD (928) 774-
5281 to make special accommodations .

Specific notices for meetings and timg g Re community,
including the Sunnyside Neighborj | A Plaza Viejas
Association. These organizatiog : e three of
the four target neighborhog
neighborhoods are the 4
households.

potential fair

. While some actions are

P, utility bills and on the Citywebsite.
d a Fair Housing event in spring of each

year.
Distributed i cd complainants to contact the Arizona
Attorney Gens ousing Council.

Ensured that the
marketing informatid
Each April distributed a
Month. Included in the flye
more information.

pusiness, cards, and brochures and in program

of Flagstaff utility bill announcing April as Fair Housing
egarding Fair Housing, Fair Housing services, and who to call for

Annually sponsored fair housing training for Flagstaff residents, networking with nonprofit,
neighborhood-based, faith organizations and education institutions to reach a broad audience, including
minority populations, people residing in areas of minority concentration, and people with disabilities.
Included information regarding landlord/tenant issues, disability accessibility in training.

Through sign-in sheets, tracked the volume of residents, landlords and industry stakeholders participating
in community education activities.
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10.

11.

12.

13.

14.

15.
16.
17.

The following actions

Continued to display fair housing posters and make fair housing materials available in Flagstaff public
facilities and to nonprofit and faith-based organizations.

Continually encouraged minority and lower-income households to seek housing counseling from HUD-
certified housing counseling agencies. Provided information to housing counseling agencies to assist them
in educating minority and lower-income households regarding the range of housing options in Flagstaff,
including those outside of minority and low-income concentration areas.

Supported agencies in identifying and pursuing federal, state 4
targeted to assist households to remain in their homes, pag
income concentration areas.

)l private resources that may be
bouseholds in minority and low-

Continued to work with the Arizona Fair Housing Pg
discriminatory practices in the City of Flagstaff.

predatory lending and other

Continually encouraged the development o
disabilities in federally-funded projects.

persons with

Maintained a log of potential fair hoyg
to landlord-tenant concerns develg

aoly related only

Inserted a business card with /g
Maintained the City § Fair

The Building Official fg
the Community De

Pciation to

PIsing and Urban
PUsing calls, complaints
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2021 Impediments to Fair Housing Choice and Plan of Action

Demographic Indicators Summary

X

According to the 2015/2019 ACS 78% of the City § population is White, compared with 73% in 2008 and
79% in 2000. The Native American population comprised 8% of the population in 2019, compared with
13% in 2015. The population identifying as another race, inclygag 2 or more races is just 8%, compared
with 12% in 2015. Among all races, 19% of the populationg ke Or Latino, a 1% difference of the
population in 2015.

The City of Flagstaff comprises 51% of the Coconi
Native American population, includes 80% of rg
the County § Black/African American and Ag
population of another race, including twg

ith the exception of the
ounty. 80% or more of
s nearly 70% of the

Income by family type and race/et
Flagstaff experience a proportiog
households in Flagstaff varie i R more
likely to be extremely lo
households are more 4
Hispanic household

Disability and
more than g
populatj

pacts minority
Ware more likely
ately high among
ouseholds with income

Geographic Co

X

Low-inco
of low and mdQ
at least 10% high¥
populations are con

Oups with a disproportionately high percentage
Dses of the Al, disproportionately high is defined as
PIS Tracts there are 7 Census Tracts where low-income
,5,8,10,12 and 15.

Minority concentrations.
concentration based on 2018
minority populations are conce
also low-income concentration ar€as.

s Block Groups in Flagstaff that are areas of minority
. Considering Census Tracts there are 5 Census Tracts where
0 tCensus Tracts 3, 4, 5, 8, and 11.02. Census Tracts 3, 5 and 8 are

Disability concentrations. Areas where the proportion of persons with disabilities is at least 10% higher
than citywide are Census Tracts 2 and 4.

Loan denial and high-cost loan concentrations. Home Mortgage Disclosure Act data suggests a correlation
of home purchase loan denial and higher cost loans in LMI and minority concentration tracts.
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X Tenure concentrations. There are high concentrations of renters in 14 Census Block Groups; all but one of
these Block Groups includes or is adjacent to NAU.

Community Outreach Summary

f Survey respondents who know someone who experienced houging discrimination or believe that housing
discrimination is occurring identified the most common typg pusing discrimination as 1) refusing or
discouraging to rent an apartment or buy a home, or chgg g rent an apartment or buy a home
and 2) steering and 3) Discrimination based on disabil

f Over 40% of survey respondents indicated they dj out housing
discrimination and no interviewees were able, ' ed classes.

f Survey respondents and interviewees derg
with most citing the City of Flagstaff
confusion is a barrier to complaina

f Both survey respondents and ig i AN fair
housing, and fair housing si
f Nearly half of intervie
half stated they wo
participation ratg
training oppg

While thg

laws were

plaints in Flagstaff is low, yet the
erviews indicate that there is a need for
stakeholders and residents is needed to

y informed or only somewhat informed about

b. 33% of surve Ow where to report a housing discrimination complaint.

c.  While 54% of surv8 indicated they believe housing discrimination is occurring or
likely occurring in Flag 0 61% indicated they would report housing discrimination if they
encountered it, there weW€ only 13 complaints filed between 2016 and 2020.

2 Minority and Low-income Areas of Concentration. Concentrations of both minorities and low-

income households exist in four Census Tracts.
{ LMl Concentration = at least 51% of population has income below 80% AMI.
{ Census Tracts 2, 3, 5, 8, 10, 12, and 15.

{ Minority Concentration = proportion of minorities at least 10% higher than the Citywide proportion.
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{ Census Tracts 3, 4,5, 8 and 11.02.

{ Four Census Tracts that are both areas of low income and minority concentration.
{ CensusTract3,4,5,and8.

{ The City § minority population continues to grow.

{ In2011, racial and ethnic minorities represented 27% of the population, up from 26% of
the population in 2008 and 21% in 2000

{ Northern Arizona University studen
2011, including 43% of the Black/4
Islander population.

ented 22% of the City f minority population in
ican population and 100% of the Pacific

es that housing
gta from Southwest
ate a higher volume

3. Disability Accessibility. Testing data from Sou
discrimination on the basis of disability is
Fair Housing Council and the US Departyg
of complaints based on disability.

i. 11 of 13 fair housing cg
ii. 14 of 15 complaintg
iii. Majority (14)

4. Housing Choice. A
indicated a lack

pecial needs households and

* Residents in some neighborhoods designate a new development (e.g.

*Z 058 EU ((}J& o Z}lpel]vPU PE}Yu% Z}u » }E Z vP v } p% v C }(

inappropriate or unwanted for their local area.
v
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2021 Fair Housing Action Plan

2021 FAIR HOUSING ACTION PLAN

Impediment

Action Plan

Impediment #1 - Community Education.
The number and nature of fair housing
complaints in Flagstaff is low, yet the
results of the community survey and
interviews and public forum indicate there
is a need for more outreach and
education. Industry stakeholders are more
likely to participate in community
education activities and additional effort is
essential to reach residents and provide
information about the Fair Housing
reporting process.

Impediment #2%
income Areas of C8
Concentrations of miny
income households exist, ¥
minority population continuet

Each April, reach out to stakeholders, residents, and the community
at large to announce April ag Fair Housing Month. Include
information regarding Fajg ing, Fair Housing services, and who
to call for more inforryg

or Flagstaff residents,
Ranagers, nonprofit,
education institutions

Annually sponsor

gndlords and

arget both
s with a focus

ords in housing

0 brochures in both English and

ority and lower-income households to

g from HUD-certified housing counseling
tormation to housing counseling agencies to
Plucating minority and lower-income households
E'range of housing options in Flagstaff, including those
minority and low-income concentration areas.

ally sponsor fair housing training for Flagstaff residents,
working with nonprofit, neighborhood-based and faith
organizations and education institutions to reach out to minority
populations and areas of minority concentration.

Update the City § Incentives for Affordable Housing to encourage
developers to provide Affordable and Accessible Units in a variety
of locations to decrease area concentration
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2021 FAIR HOUSING ACTION PLAN

Impediment

Action Plan

Impediment #3 - Disability Accessibility.
The majority of fair housing complaints
reported by Southwest Fair Housing
Council and the United States Department
of Housing and Urban Development were
regarding disability. Increased support and
awareness are needed to identify and
address housing discrimination, including
that directed towards accessibility for
persons with disabilities.

1. Continually encourage the development of housing accessible to or

adaptable for persons with disabilities in federally-funded projects.

2. Annually sponsor fair housing training for Flagstaff residents,

networking with nonprofit, geighborhood-based and faith
organizations and educaf titutions to reach out to persons
with disabilities.

ivities include information
regarding hou gbility for persons with

gdaptations with
hed housing

Impediment #4 t Housing Choice.
Affordability is an indirect aspect of
housing discrimination. The Fair Housj
survey indicated a lack of affordah
housing leading to a lack of Ho
Choice. While housing choigg
usage is an option for loy
the program has a log
landlords are unvg
due to existing

P

, and efforts

Bing to encourage
ple Units in a variety

IMBY (Not in My Backyard)
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Appendix A t Resident Survey

Illegal housing discrimination occurs when one or more of the following occurs based on a person § race,
national origin, color, religion, sex, or if they have children or a disability:

A.

Refusing, Discouraginga | Refusing or Refusing, Discrimination Predatory
discouraging person from making it hard to | discouraging based on disability: | lending:
or charging living where he | getaloantobuy | orcharging Refusing to make a | unfair,
more to rent or she wants to | or refinance a more for reasonable misleading,
an apartment | live, often by house or take out | home accommodation for | deceptive or
or buy a steering him or | home equity by insurance. a person with a fraudulent
home. her to another | doing things like disability, refusing loan practices.
apartment, charging more to allow a
complex or money or offering modification to
neighborhood. | aworse deal than make an apartment

B.

C.

someone should
be able to get if he
or she shopped
around.

D.

E.

more accessible for
a person with a
disability or lack of
accessible units.

F.

someone you know

T Yes,

T Ithink |
who has.

T No, | have not a
has.

t Don f know
t Other

scrimination in your local
own the letters from the shaded
ning of the survey that best

pe of discrimination. *
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3. Do you believe housing

discrimination occurs in your local

—+ —+ —+ —

area?
Yes
Likely
Unlikely
No

4. If you think housing discrimination is occurring in your local
area, what types do you think are most prevalent? Write down
the letters from the shaded boxes at the beginning of the survey
that best describes the type of discrimination.
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5. How well informed are you about housing
discrimination?

Very informed
Somewhat informed
Not very informed
Not at all informed

—+ =+ —+ —+

6. What would you do if you encountered housing
discrimination?

Do nothing and seek other housing options

Tell the person that you believe theyare

discriminating

Report it

Would not know what to do

—+ —+ —+

7. If you wanted to report housing discrimination,
who would you report it to?

Race/Ethnicity
White Anglo
Hispanic

Do you or a household
member have a disability¥

Yes
No

ronprofit Sector
Not Employed
Other

kK should be done to help
Qination?

<N

jousehold

< $25,000

$75,000-
$100,000

$100,000 or
more

$25,000-$49,999
$50,000-$74,999

Zip Code
86001
86002
86003
86004
86011

Other
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Hay ]+ E]u]vilepahen lavivienda cuando ocurren uno o u ede los siguientes basados en la
raza, origen nacional, color, (E o0 ] B §exo de una persona, o tener hijos o tener una discapacidad:

A. |B. C. D. |E. F.
Rehusar, Desanimar a una | Rehusar o dificultar | Rehusar, ] EJu]veney WE *S u
desanimar o | persona a vivir la} § v ]Jdeun | desanimar | basea depreda-
cobrar u ¢ | endonde @ %0 (E * Jpaua} o0 cobrar discapacidad: dores: %0 (B
por larenta | elladesea vivir, comprar o u eporel | Rehusar haceruna | ticasde
de un frecuentemente | refinanciar una casa | seguro de tu}  Jev %o E S U
aparta- guiando a la 0 remover %o 0 [ * A la casa. razonable, rehusar | injustas,
mento o la persona hacia haciendo cosas permiso para una VP y}eoe
compra de otro como cobrar u e ul 1(1 Joue fraudu-
una casa. apartamento, dinero u ofrecer un haga un lentas.
complejo o trato peor de lo que apartamento u e
vecindario. unapersona %o.} accesible para
obtener si ella personas con
comparara precios. discapacidad, o falta
de unidades
accesibles.

1+ EJu]vg
casillas somjg ~ que mejor
' ulJv. Jev

ensu (E local ug : nsu  local,

3. N CRustedquela ]-
viviendas ocurre en su

t A

T Esprobable

ed cree que ocurre ]« (E]u]ven]laviviendaensu
0} @ tiNos cree usted que son u efrecuentes?
criba la(s) letra(s) de las casillas sombreadas al inicio de la
encuesta.

T No es probable
t No
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—+ —+ —+ —+

5. N « Susted bien informado acerca de

]e E]Ju]v en]lavivienda?
Bien informado

Un tanto informado

No muy informado

No informado para nada

7. Si usted quisiera reportar ] E]
viviendaU Np] ¥E %} @3 (

T Afroam®
t/v _P
Americano
t Otro
Wiscapacitado? Vivienda
Tt A T Soy propiet¥
+ No de una casa

T Estoy rentando
T Otro

-+ —+ =+ =+ —+ —+

6. NY u Z (Histedsiencontrara ]¢ E]Ju]ven]
la vivienda?

t No hacer nada y buscar otras opciones de

persona que usted creeque ¢S v

Los ingresos anuales
de la familia
< $25,000
$25,000-$49,999
$50,000-$74,999

$75,000-
St $100,000

$100,000 or more

ene empleo en e |P} %}*S 0
El sector %o - 0] } 86001
El sector no lucrativo 86002
El sector privado 86003
La industria de la vivienda 86004
No tiene empleo 86011
Otro

Otro _
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Appendix B t Summary of Federal Fair Housing Act and Presidential Executive Orders

The US Department of Justice provides the following summary of the Federal Fair Housing Act, 42 U.S.C. 3601 et
seq. The Fair Housing Act prohibits discrimination by direct providers of housing, such as landlords and real estate
companies as well as other entities, such as municipalities, banks or other lending institutions and homeowners
insurance companies whose discriminatory practices make housing unavailable to persons because of:

X race or color
religion
sex
national origin
familial status, or
disability.

X X X X X

In cases involving discrimination in mortgage logg
under both the Fair Housing Act and the Equg
of Justice may bring lawsuits where thereg
practice™ of discrimination or where ag
importance. Where force or threatg
Justice may institute criminal pig
complaints of discriminatio
file a complaint with the J
or state court. The Deg

gt may file suit
he Department
Nattern or

Discrimination jg

Dhibit race

Pctice cases involve
nation by giving false
teering homeseekers to
direction may have no

pustice has brought many cases
alleging this i Department's Fair Housing Testing

i ose responsible accountable. Most of the
ousing Act and Equal Credit Opportunity Act
ment's cases have also alleged that

e Fair Housing Act when they denied permits or

em to predominantly minority neighborhoods, because
nantly African-Americans.

municipalities and other T8
zoning changes for housing 0%
the prospective residents were @

Discrimination in Housing Based Upon

The Fair Housing Act prohibits discriminati® in housing based upon religion. This prohibition covers instances of
overt discrimination against members of a particular religion as well less direct actions, such as zoning ordinances
designed to limit the use of private homes as a places of worship. The number of cases filed since 1968 alleging
religious discrimination is small in comparison to some of the other prohibited bases, such as race or national
origin. The Act does contain a limited exception that allows hon-commercial housing operated by a religious
organization to reserve such housing to persons of the same religion.
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http://www.justice.gov/crt/about/hce/title8.php
http://www.justice.gov/crt/about/hce/housing_coverage.php#race%23race
http://www.justice.gov/crt/about/hce/housing_coverage.php#race%23race
http://www.justice.gov/crt/about/hce/housing_coverage.php#race%23race
http://www.justice.gov/crt/about/hce/housing_coverage.php#relig%23relig
http://www.justice.gov/crt/about/hce/housing_coverage.php#sex%23sex
http://www.justice.gov/crt/about/hce/housing_coverage.php#nat%23nat
http://www.justice.gov/crt/about/hce/housing_coverage.php#nat%23nat
http://www.justice.gov/crt/about/hce/housing_coverage.php#nat%23nat
http://www.justice.gov/crt/about/hce/housing_coverage.php#famil%23famil
http://www.justice.gov/crt/about/hce/housing_coverage.php#famil%23famil
http://www.justice.gov/crt/about/hce/housing_coverage.php#disability%23disability
http://www.justice.gov/crt/about/hce/housing_ecoa.php
http://www.justice.gov/crt/about/hce/housing_pattern.php
http://www.justice.gov/crt/about/hce/housing_pattern.php
http://www.justice.gov/crt/about/hce/housing_crim.php
http://portal.hud.gov/portal/page/portal/HUD/topics/housing_discrimination
http://www.justice.gov/crt/about/hce/title8.php
http://www.justice.gov/crt/about/hce/housing_pattern.php
http://www.justice.gov/crt/about/hce/housing_testing.php
http://www.justice.gov/crt/about/hce/housing_testing.php
http://www.justice.gov/crt/about/hce/ecoa.php
http://www.justice.gov/crt/about/hce/title8.php
http://www.justice.gov/crt/about/hce/housing_coverage.php#race%23race
http://www.justice.gov/crt/about/hce/housing_coverage.php#nat%23nat
http://www.justice.gov/crt/about/hce/housing_coverage.php#nat%23nat

Discrimination in Housing Based Upon Sex, Including Sexual Harassment

The Fair Housing Act makes it unlawful to discriminate in housing on the basis of sex. In recent years, the
Department's focus in this area has been to challenge sexual harassment in housing. Women, particularly those
who are poor, and with limited housing options, often have little recourse but to tolerate the humiliation and
degradation of sexual harassment or risk having their families and themselves removed from their homes. The
Department's enforcement program is aimed at landlords who create glintenable living environment by
demanding sexual favors from tenants or by creating a sexually hog anment for them. In this manner we
seek both to obtain relief for tenants who have been treated ung d because of sex and also deter
other potential abusers by making it clear that they cannot ¢g yithout facing repercussions. In
addition, pricing discrimination in mortgage lending may particularly minority
women. This type of discrimination is unlawful under 4 redit Opportunity Act.

based either

Bt families with children
h children, the Act also
Pns on tenants with custody of

¥ single portion of a complex, place an
in a dwelling, or limit their access to
recreational servis 3 ¢ amended Fair Housing Act prohibits a
housing provider fro Miren. However, some facilities may be designated
ising, which meets the standards set forth in the
lor" housing. The Department of Housing and Urban
onal guidance detailing these statutory requirements.

The Fair Housing Act prohibits discrimina on the basis of disability in all types of housing transactions. The Act
defines persons with a disability to mean those individuals with mental or physical impairments that substantially
limit one or more major life activities. The term mental or physical impairment may include conditions such as
blindness, hearing impairment, mobility impairment, HIV infection, mental retardation, alcoholism, drug addiction,
chronic fatigue, learning disability, head injury, and mental iliness. The term major life activity may include seeing,
hearing, walking, breathing, performing manual tasks, caring for one's self, learning, speaking, or working. The Fair
Housing Act also protects persons who have a record of such impairment or are regarded as having such

74
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http://www.justice.gov/crt/about/hce/housing_ecoa.php
http://www.justice.gov/crt/about/hce/title8.php
http://www.justice.gov/crt/about/hce/title8.php
http://www.justice.gov/crt/about/hce/ecoa.php
http://www.justice.gov/crt/about/hce/ecoa.php
http://www.justice.gov/crt/about/hce/title8.php
http://portal.hud.gov/portal/page/portal/HUD/topics/housing_discrimination
http://portal.hud.gov/portal/page/portal/HUD/topics/housing_discrimination
http://www.justice.gov/crt/about/hce/title8.php

impairment. Current users of illegal controlled substances, persons convicted for illegal manufacture or
distribution of a controlled substance, sex offenders, and juvenile offenders are not considered disabled under the
Fair Housing Act, by virtue of that status. The Fair Housing Act affords no protections to individuals with or without
disabilities who present a direct threat to the persons or property of others. Determining whether someone poses
such a direct threat must be made on an individualized basis, however, and cannot be based on general
assumptions or speculation about the nature of a disability. The Division's enforcement of the Fair Housing Act's
protections for persons with disabilities has concentrated on two majoggreas. One is insuring that zoning and
other regulations concerning land use are not employed to hinder tj gntial choices of these individuals,
including unnecessarily restricting communal, or congregate, resj ements, such as group homes. The
second area is insuring that newly constructed multifamily hg dance with the Fair Housing
Act's accessibility requirements so that it is accessible to gg abilities, and, in particular,
those who use wheelchairs. There are other federal stg ggainst individuals with
disabilities, including the Americans with Disabilitieg Rights Section of the
Civil Rights Division.
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Discrimination in Housing Based Upon DisSgity -- Accessibility Features for New Construction

The Fair Housing Act defines discrimination in housing against persons with disabilities to include a failure "to
design and construct"” certain new multi-family dwellings so that they are accessible to and usable by persons with
disabilities, and particularly people who use wheelchairs. The Act requires all newly constructed multi-family
dwellings of four or more units intended for first occupancy after March 13, 1991 to have certain features: an
accessible entrance on an accessible route, accessible common and public use areas, doors sufficiently wide to
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accommodate wheelchairs, accessible routes into and through each dwelling, light switches, electrical outlets, and
thermostats in accessible location, reinforcements in bathroom walls to accommodate grab bar installations, and
usable kitchens and bathrooms configured so that a wheelchair can maneuver about the space.

Developers, builders, owners, and architects responsible for the design or construction of new multi-family
housing may be held liable under the Fair Housing Act if their buildings fail to meet these design requirements. The
Department of Justice has brought many enforcement actions against those who failed to do so. Most of the cases
have been resolved by consent decrees providing a variety of types of gef, including: retrofitting to bring
inaccessible features into compliance where feasible and where it jg ernatives (monetary funds or other
construction requirements) that will provide for making other Assible; training on the accessibility
requirements for those involved in the construction process; housing projects comply with
the accessibility requirements, and monetary relief for thg addition, the Department
has sought to promote accessibility through building
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Secretary of HUD.

X Executive Order 12898 requires that each federal agency conduct its program, policies, and activities that

substantially affect human health or the environment in a manner that does not exclude persons based
on race, color, or national origin.

X Executive Order 13166 eliminates, to the extent possible, limited English proficiency as a barrier to full
and meaningful participation by beneficiaries in all federally-assisted and federally conducted programs

es federal agencies to affirmatively further fair housing in their
at the Secretary of HUD will be responsible for coordinating the
President's Fair Housing Council, which will be chaired by the
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and activities.
Executive Order 13217 requires federal agencies to evaluate their policies and programs to determine if

any can be revised or modified to improve the availability of community-based living arrangements for
persons with disabilities.
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Attachment 1 t Arizona Fair Housing Act

41-1491. Definitions
In this article, unless the context otherwise requires:

1."Aggrieved person" includes any person who either:

(a)Claims to have been injured by a discriminatory housing practice.

(b)Believes that he will be injured by a discriminatory housing practice that is about to occur.

2."Complainant” means a person, including the attorney general, who files a complaint under section 41-
1491.22.

3."Conciliation" means the attempted resolution of issues raised by a complaint or by the

investigation of the complaintthrough informal negotiations involving the aggrieved person, the

respondent and the attorney general.

4."Conciliation agreement” means a written agreement setting forth the resolution of the issues in conciliation.

5."Disability" means a mental or physical impairment that substantially limits at least one major life

activity, a record of such an impairment or being regarded as having such an impairment. Disability

does not include current illegal use of or addiction to any drug or illegal or federally controlled

substance. Disability shall be defined and construed as the term is defined and construed by the

Americans with disabilities act of 1990 (P.L. 101-336) and the ADA amendments act of 2008 (P.L. 110-

325; 122 Stat. 3553).

6."Discriminatory housing practice™ means an act prohibited by sections 41-1491.14 through 41-1491.21.

7."Dwelling" means either:

(a)Any building, structure or part of a building or structure that is occupied as, or designed or

intended for occupancy as, a residence by one or more families.

(b)Any vacant land that is offered for sale or lease for the construction or location of a building,

structure or part of a building or structure described by subdivision (a) of this paragraph.

8."Family" includes a single individual.

9."Person" means one or more individuals, corporations, partnerships, associations, labor

organizations, legal representatives, mutual companies, joint stock companies, trusts, unincorporated

organizations, trustees, receivers, fiduciaries, banks, credit unions and financial institutions.

10. "Respondent” means either:

(a)The person accused of a violation of this article in a complaint of a discriminatory housing practice.

(b)Any person identified as an additional or substitute respondent under section 41-1491.25 or an

agent of an additional or substitute respondent.

11. "To rent" includes to lease, to sublease, to let or to otherwise grant for a consideration the

right to occupy premises not owned by the occupant.

41-1491.01. Discrimination due to familial status

In this article, a discriminatory act is committed because of familial status if the act is committed
because the person who is the subject of discrimination is:

1.Pregnant.

2.Domiciled with an individual younger than eighteen years of age in regard to whom the person either:
(a)ls the parent or legal custodian.

(b)Has the written permission of the parent or legal custodian for domicile with that person.

3.In the process of obtaining legal custody of an individual younger than eighteen years of age.
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41-1491.02. Exempt sales and rentals

A.Except as provided in subsection B of this section, sections 41-1491.14 through 41-1491.21 do not apply to:

1.The sale or rental of a single family house sold or rented by an owner if:

(a)The owner does not:

(i)Own more than three single family houses at any one time.

(ii)Own any interest in, nor is there owned or reserved on his behalf, under any express or voluntary
agreement, title to or any rightto any part of the proceeds from the sale or rental of more than three
single family houses at any one time.

(b)The house was sold or rented without either:

() The use of the sales or rental facilities or services of a real estate broker, agent or salesman licensed
under title 32, chapter 20 or the use of an employee or agent of a licensed broker, agent or salesman or
the facilities or services of the owner of a dwelling designed or intended for occupancy by five or more
families.

(ii)The publication, posting or mailing of a notice, statement or advertisement prohibited by section41-1491.15.

2.The sale or rental of rooms or units in a dwelling containing living quarters occupied or intended to
be occupied by no more than four families living independently of each other if the owner maintains
and occupies one of the living quarters as the owner'sresidence.

B.The exemption in subsection A, paragraph 1 of this section applies to only one sale or rental in a
twenty-four month period if the owner was not the most recent resident of the house at the time

of the sale orrental.

41-1491.03. Religious organization and private club exemption

A.This article does not prohibit a religious organization, association or society or a nonprofit
institution or organization operated, supervised or controlled by or in conjunction with a

religious organization, association or society from:

1.Limiting the sale, rental or occupancy of dwellings that it owns or operates for other than a
commercial purpose to persons of the same religion.

2.Giving preference to persons of the same religion, unless membership in the religion is restricted
because of race, color or national origin.

B.This article does not prohibit a private club that is not open to the public and that, as an incident to
its primary purpose, provides lodging that it owns or operates for other than a commercial purpose
from limiting the rental or occupancy of that lodging to its members or from giving preference to its
members.

41-1491.04. Housing for older persons exempted; rules; liability; definition

A.The provisions of this article relating to familial status do not apply to housing for older persons.
B.The attorney general may adopt rules setting forth criteria for housing for older persons. The

rules adopted for subsection D, paragraph 3 shall require the following factors:

1.That at least eighty per cent of the units are occupied by at least one person fifty-five years of age or
older per unit. Rules adopted for verification of occupancy shall provide for the use of reliable surveys
and affidavits. These surveys and affidavits are admissible in administrative and judicial proceedings.
Rules adopted establishing compliance with this paragraph shall be consistent with federal fair housing
regulations.

2.The publication of, and adherence to, policies and procedures that demonstrate an intent by the
owner or manager to provide housing for persons fifty-five years of age or older. Rules adopted
establishing compliance with this paragraph shall be consistent with federal fair housing regulations.
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C.A person shall not be held personally liable for monetary damages under section 41-1491.31 if the
person relied in good faith thatthe housing was exempt from this article because it was housing for
older persons as defined under subsection D, paragraph 3 of this section. For the purposes of this
subsection a person may only demonstrate good faith reliance on the exemption from the provisions of
this article if both:

1.The person has no actual knowledge that the facility or community does not, or will not qualify

as housing for older persons as defined under subsection D, paragraph 3 of this section.

2.The facility or community has formally stated in writing that the facility or community is housing

for older persons as defined under subsection D, paragraph 3 of this section.

D.In this section, "housing for older persons" means housing that meets any of the following conditions:
1.1s specifically designed and operated to assist elderly persons under a federal or state program.

2.Is intended for, and solely occupied by, persons sixty-two years of age or older.

3.Is intended and operated for occupancy by at least one person fifty-five years of age or older per unit

41-1491.05. Appraisal exemption

This article does not prohibit a person engaged in the business of furnishing appraisals of real
property from taking into consideration factors other than race, color, religion, sex, disability, familial
status or national origin

41-1491.06. Effect on other law

A.This article does not affect a reasonable local or state restriction on the maximum number of
occupants permitted to occupy a dwelling or a restriction relating to health or safety standards.
B.This article does not affect a requirement of nondiscrimination in any other state or federal law.
C.Nothing in this article prohibits cities or towns with a population of three hundred fifty thousand or
more persons according to the 1990 United States decennial census from enacting ordinances, not
later than January 1, 1995, that are substantially equivalent to the provisions of federal law and this
article.

41-1491.07.

Administration by

attorney general The
attorney general shall

administer this article.

41-1491.08. Rules

The attorney general may adopt interpretive and procedural rules necessary to implement this article.
41-1491.09. Complaints
The attorney general shall receive, investigate, seek to conciliate and act on complaints alleging violations of this

article.

41-1491.10. Reports; studies
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A.The attorney general shall publish annually a written report recommending legislative or other action
to carry out the purposes of this article. This report shall contain, for the preceding fiscal year, the
following information:

1.The number of complaints initiated by the attorney general.

2.The number of complaints filed with the attorney general by aggrieved persons.

3.The number of complaints dismissed by the attorney general.

4.The number of complaints that resulted in conciliation agreements.

5.The number of complaints for which the attorney general found reasonable cause that a
discriminatory housing practice occurred or was about to occur.

6.The number of civil actions filed by the attorney general pursuant to section 41-1491.34.

B.The report shall include a description of the relief awarded in civil actions and, without attribution,
benefits to complainants agreed to in conciliation agreements. The report shall also include the number
of instances in the preceding fiscal year, and the reasons therefore, but without attribution to parties,
the number of investigations that were not completed within the time periods provided by section 41-
1491.24, subsection B or a determination made pursuant to section 41-1491.29, subsection B.

C.The attorney general may make studies relating to the nature and extent of discriminatory housing practices

in this state.

41-1491.11. Cooperation with other entities

The attorney general shall cooperate with federal fair housing agencies and, as appropriate, may
provide technical and other assistance to federal, state, local and other public or private entities that are
formulating or operating programs to prevent or eliminate discriminatory housing practices. Nothing in
this article shall be interpreted as prohibiting a political subdivision of this state from administering fair
housing projects or cities or towns with a population of three hundred fifty thousand or more persons
according to the 1990 United States decennial census from adopting a fair housing ordinance.

41-1491.12. Subpoenas; discovery

The attorney general may issue subpoenas and compel the production of documents and the
giving of testimony, as provided by section 41-1403.

41-1491.13. Referral to city or town

A.The attorney general may defer proceedings under this article and refer a complaint to a city or town
with a population of three hundred fifty thousand or more persons according to the 1990 United States
decennial census that has been recognized by the United States department of housing and urban
development as having adopted ordinances providing fair housing rights and remedies that are
substantially equivalent to those granted under federal law and this article and that has entered into an
intergovernmental agreement with the attorney general.

B.For a city or town with a population of three hundred fifty thousand or more persons according to
the 1990 United States decennial census to be eligible to implement the provisions of this article it
shall adopt a fair housing ordinance by January 1, 1995.

C.If the substantial equivalency status is revoked or decertified by the United States department of
housing and urban development, the attorney general shall assume sole responsibility for the
implementation and enforcement of this article.

41-1491.14. Discrimination in sale or rental
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A.A person may not refuse to sell or rent after a bona fide offer has been made or refuse to

negotiate for the sale or rental of or otherwise make unavailable or deny a dwelling to any person
because of race, color, religion, sex, familial status or nationalorigin.

B.A person may not discriminate against any person in the terms, conditions or privileges of sale or
rental of a dwelling, or in providing services or facilities in connection with the sale or rental, because

of race, color, religion, sex, familial status or national origin.

C.This section does not prohibit discrimination against a person because the person has been convicted
under federal law or the law of any state of the illegal manufacture or distribution of a controlled
substance.

41-1491.15. Publication of sales or rentals

A person may not make, print or publish or cause to be made, printed or published any notice,
statement or advertisement with respect to the sale or rental of a dwelling that indicates any
preference, limitation or discrimination based on race, color, religion, sex, disability, familial status or
national origin or an intention to make such a preference, limitation or discrimination.

41-1491.16. Inspection of dwelling

A person may not represent to any person because of race, color, religion, sex, disability, familial status
or national origin that a dwelling is not available for inspection for sale or rental if the dwelling is
available for inspection.

41-1491.17. Entry into neighborhood

A person, for profit, may not induce or attempt to induce a person to sell or rent a dwelling by
representations regarding the entry or prospective entry into a neighborhood of a person of a
particular race, color, religion, sex, disability, familial status or national origin.

41-1491.18. Prohibition of intimidation

A person may not coerce, intimidate, threaten or interfere with any person in the exercise or
enjoyment of, or having exercised or enjoyed, or on account of his having aided or encouraged any
other person in the exercise or enjoyment of, any right granted or protected by this section and
sections 41-1491.14, 41-1491.15, 41-1491.16, 41-1491.17, 41-1491.19, 41-1491.20 and 41-1491.21.

41-1491.19. Discrimination due to disability; definitions

A.A person may not discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to any buyer or renter because of a disability of:

1.That buyer or renter.

2.A person residing in or intending to reside in that dwelling after it is sold, rented or made available.
3.A person associated with that buyer or renter.

B.A person may not discriminate against any person in the terms, conditions or privileges of sale

or rental of a dwelling or in the provision of services or facilities in connection with the dwelling
because of a disability of:

1.That person.
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2.A person residing in or intending to reside in that dwelling after it is so sold, rented or made available.

3.A person associated with that person.

C.Nothing in this section requires that a dwelling be made available to an individual whose tenancy

would constitute a direct threat to the health or safety of other individuals or whose tenancy would

result in substantial physical damage to the property of others.

D.Compliance with the appropriate requirements of the fair housing accessibility guidelines

established by the United States department of housing and urban development satisfies the

requirements of subsection E, paragraph 3, subdivision (c).

E.For the purposes of this section, "discrimination” includes:

1.A refusal to permit, at the expense of the disabled person, reasonable modifications of existing

premises occupied or to be occupied by the person if the modifications may be necessary to afford the

person full enjoyment of the premises, provided that, in the case of a renter, the landlord may, where

it is reasonable to do so, condition permission for a modification on the renter agreeing, to restore the

interior of the premises to the condition that existed before the modification, reasonable wear and

tear excepted.

2.A refusal to make reasonable accommodations in rules, policies, practices or services if the

accommodations may be necessary to afford the person equal opportunity to use and enjoy a

dwelling.

3.In connection with the design and construction of covered multifamily dwellings for first occupancy

after the date that is thirty months after the date of enactment of the federal fair housing

amendments act of 1988 (P.L. 100-430), a failure to design and construct those dwellings in a manner

that includes all of the following:

(a)The public use and common use portions of the dwellings are readily accessible to and usable by disabled
persons.

(b)All the doors designed to allow passage into and within all premises within the dwellings are

sufficiently wide to allow passage by disabled persons in wheelchairs.

(c)All premises within the dwellings contain the following features of adaptive design:

(i)An accessible route into and through the dwelling.

(ii)Light switches, electrical outlets, thermostats and other environmental controls in accessible locations.

(iii)Reinforcements in bathroom walls to allow later installation of grab bars.

(iv)Usable kitchens and bathrooms so that an individual in a wheelchair can maneuver about the space.

F.As used in this section, "covered multifamily dwellings" means buildings consisting of four or more

units if the buildings have one or more elevators and ground floor units in other buildings consisting

of four or more units.

41-1491.20. Residential real estate related transaction; definition

A.A person whose business includes engaging in residential real estate related transactions may not
discriminate against a person in making a real estate related transaction available or in the terms or
conditions of a real estate related transaction because of race, color, religion, sex, disability, familial
status or national origin.

B.In this section, "residential real estate related transaction” means:

1.Making or purchasing loans or providing other financial assistance either:

(a)To purchase, construct, improve, repair or maintain a dwelling.

(b)To secure residential real estate.

2.Selling, brokering or appraising residential real property.

41-1491.21. Brokerage services



A person may not deny any person access to, or membership or participation in, a multiple listing
service, real estate brokers' organization or other service, organization or facility relating to the business
of selling or renting dwellings or may not discriminate against a person in the terms or conditions of
access, membership or participation in such an organization, service or facility because of race, color,
religion, sex, disability, familial status or national origin.

41-1491.22. Complaints

A.The attorney general shall investigate alleged discriminatory housing practices. The attorney
general, on his own initiative, may file such a complaint.

B.A complaint shall be in writing, under oath and in the form prescribed by the attorney general.
C.An aggrieved person may file, not later than one year after an alleged discriminatory housing
practice has occurred orterminated, whichever is later, a complaint with the attorney general
alleging the discriminatory housing practice.

D.Not later than one year after an alleged discriminatory housing practice has occurred or
terminated, whichever is later, the attorney general may file his own complaint.

E.A complaint may be amended at any time.

F.On the filing of a complaint the attorney general shall:

1.Give the aggrieved person notice that the complaint has been received.

2.Advise the aggrieved person of the time limits and choice of forums under this article.

3.Not later than twenty days after the filing of the complaint or the identification of an additional
respondent under section 41-1491.25 serve on each respondent:

(a)A notice identifying the alleged discriminatory housing practice and advising the respondent of the
procedural rights and obligations of a respondent under this article.

(b)A copy of the original complaint.

G.Notices and other documents required to be served under this article may be served as provided by
section 41-1403, subsection B, paragraph 4.

41-1491.23. Answer to complaint

A.Not later than ten days after receipt of the notice and copy under section 41-1491.22, subsection F,
paragraph 3, a respondent may file an answer to the complaint.

B.The answer shall be in writing, under oath and in the form prescribed by the attorney general.
C.An answer may be amended at any time.

D.An answer does not inhibit the investigation of a complaint.

41-1491.24. Investigation

A.If the federal government has referred a complaint to the attorney general or has deferred
jurisdiction over the subject matter of the complaint to the attorney general, and if the attorney
general has accepted the referral or deferral, the attorney general shall promptly investigate the
allegations set forth in the complaint.

B.The attorney general shall investigate all complaints and, except as provided by subsection C, shall
complete an investigation not later than one hundred days after the date the complaint is filed, or if

it is unable to complete the investigation within this period, shall dispose of all proceedings related
to the investigation not later than one year after the date the complaint is filed.

C.If the attorney general is unable to complete an investigation within the time periods prescribed by
subsection B, the attorney general shall notify the complainant and the respondent in writing of the
reasons for the delay.
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41-1491.25. Additional or substitute respondent

A.The attorney general may join a person not named in the complaint as an additional or substitute
respondent if in the course of the investigation the attorney general determines that the person
should be accused of a discriminatory housing practice.

B.In addition to the information required in the notice under section 41-1491.22, subsection F,
paragraph 3, the attorney general shall include in a notice to a respondent joined under this section an
explanation of the basis for the determination that the person is properly joined as a respondent.

41-1491.26. Conciliation

A.The attorney general shall engage, to the extent feasible, in conciliation, including, if

appropriate, mediation, with respect to the complaint.

B.A conciliation agreement is an agreement between a respondent and the complainant and is
subject to approval by the attorney general.

C.A conciliation agreement may provide for binding arbitration or another method of dispute
resolution. Dispute resolution that results from a conciliation agreement may authorize appropriate
relief, including monetary relief.

D.A conciliation agreement shall not be made public unless all parties agree to the disclosure or the
attorney general determinesthat disclosure is necessary to further the purposes of this article.
E.Nothing said or done in the course of conciliation may be made public or used as evidence in a
subsequent proceeding under this article without the written consent of the persons concerned.
F.Materials in the investigative file may be disclosed to the parties to the extent reasonably necessary
to further the investigation or conciliation discussions. Materials in the investigative file may be
disclosed to the complainant for the purpose of deciding whether to file a complaint in court and may
be disclosed to the respondent for the purpose of formulating its answer. After a court action has been
filed, information derived from the investigation and the final investigation report relating to the
investigation shall be subject to discovery.

41-1491.27. Temporary or preliminary relief

If the attorney general concludes at any time after the filing of a complaint that prompt judicial
action is necessary to carry out the purposes of this article, the attorney general may file a civil
action for appropriate temporary or preliminary relief pending final disposition of the complaint.

41-1491.28. Investigative reports

A.The attorney general shall prepare a final investigative report showing:

1.The names and dates of contacts with witnesses.

2.A summary of correspondence and other contacts with the aggrieved person and the
respondent showing the dates of the correspondence and contacts.

3.A summary description of other pertinent records.

4.A summary of witness statements.

5.Answers to interrogatories.

B.A final report under this section may be amended if additional evidence is discovered.

41-1491.29. Reasonable cause determination

A.The attorney general shall determine based on the facts whether reasonable cause exists to
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believe that a discriminatory housing practice has occurred or is about to occur.

B.The attorney general shall make the determination under subsection A of this section not later than
one hundred days after the date a complaint is filed unless either:

1.1t is impracticable to make the determination.

2.The attorney general has approved a conciliation agreement relating to the complaint.

C.If itis impracticable to make the determination within the time period provided by subsection B of
this section, the attorney general shall notify the complainant and respondent in writing of the
reasons for the delay.

D.If the attorney general determines that reasonable cause exists to believe that a discriminatory
housing practice has occurred or is about to occur, the attorney general shall attempt for a period of
not more than thirty days to effectuate a conciliation agreement. If no conciliation agreement has
been reached after thirty days, the attorney general shall file a civil action in superior court, as
provided in section 41-1491.34.

E.41-1491.30. Dismissal of complaint

If the attorney general determines that no reasonable cause exists to believe that a discriminatory
housing practice has occurred or is about to occur, the attorney general shall promptly dismiss the
complaint and give written notice of the dismissal to the complainant and respondent.

41-1491.31. Civil action

A.An aggrieved person may file a civil action in superior court not later than two years after the
occurrence of the termination of an alleged discriminatory housing practice or the breach of a
conciliation agreement entered into under this article, whichever occurs last, to obtain appropriate
relief with respect to the discriminatory housing practice or breach.

B.The two year period does not include any time elapsed between the filing of any court

procedure to enforce an administrative subpoena and is not jurisdictional but is a statute of
limitations subject to principles of estoppel, tolling and waiver.

C.An aggrieved person may file an action under this section whether or not a complaint has been filed
under section 41-1491.22 and without regard to the status of any complaint filed under section 41-
1491.22. The filing of an action under this section does not affect the attorney general's power and duty
to investigate and make determinations based on the aggrieved person's administrative complaint.
D.If the attorney general has obtained a conciliation agreement with the consent of an aggrieved
person, the aggrieved person may not file an action under this section with respect to the alleged
discriminatory housing practice that forms the basis for the complaint except to enforce the terms of
the agreement.

E.An aggrieved person may intervene in a civil action filed by the attorney general and based on that person's
administrative complaint.

F.The rights granted by 42 United States Code sections 3603, 3604, 3605 and 3606 may be
enforced in any civil action brought pursuant to this section.

41-1491.32. Court appointed attorney
On application by a person alleging a discriminatory housing practice or by a person against whom a

discriminatory housing practice is alleged, the superior court may appoint an attorney for the person.

41-1491.33. Relief granted
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In an action under section 41-1491.31, if the superior court finds that a discriminatory housing
practice has occurred or is about to occur, the court may award to the plaintiff:

1.Actual and punitive damages.

2.Reasonable attorney fees.

3.Court costs.

4.A permanent or temporary injunction, temporary restraining order or other order, including an
order enjoining the defendant from engaging in the practice or ordering appropriate affirmative
action.

41-1491.34. Civil action by attorney general

A.If the attorney general finds cause to believe that a discriminatory housing practice has occurred or
is about to occur, and there is no conciliation agreement within thirty days, the attorney general shall
immediately file a civil action on behalf of the complainant in superior court against the respondent.
B.If the attorney general finds reasonable cause to believe that a party has breached a conciliation
agreement, the attorney general shall file a civil action for enforcement of the agreement.

C.Inan action under this section, the court may award on behalf of the complainant actual and punitive
damages and may issue a permanent or temporary injunction, temporary restraining order or other
order, including an order enjoining the defendant from engaging in the practice or ordering affirmative
action, and may award court costs to the attorney general.

D.A person aggrieved by the alleged discriminatory housing practice or damaged by the alleged
breach of the conciliation agreement may intervene in a civil action brought under this section.

41-1491.35. Pattern or practice cases

A.The attorney general may file a civil action in superior court for appropriate relief if the attorney

general has reasonable cause to believe that either:

1.A person is engaged in a pattern or practice of resistance to the full enjoyment of any right granted by this
article.

2.A person has been denied any right granted by this article and that denial raises an issue of general public
importance.

B.In an action under this section the court may:

1.Award preventive relief, including a permanent or temporary injunction, restraining order

or other order against the person responsible for a violation of this article as necessary to

assure the full enjoyment of the rights granted by thisarticle.

2.Award other appropriate relief, including monetary damages, reasonable attorney fees and court costs.
3.To vindicate the public interest, assess a civil penalty against the respondent in an amount that does not
exceed:

(a)Fifty thousand dollars for a first violation.
(b)One hundred thousand dollars for a second or subsequent violation.

41-1491.36. Prevailing party; fees and costs

A court in a civil action brought under this article shall award reasonable attorney fees and costs to a
prevailing plaintiff, except to the attorney general in an action brought under section 41-1491.33. The
court shall not award attorney fees to a prevailing defendant unless the plaintiff's complaint was
frivolous, unreasonable or without foundation.



41-1491.37. Superior court enforcement; local fair housing

A.The superior court has jurisdiction to enforce a local fair housing ordinance with provisions
substantially equivalent to the provisions of federal law and this article.
An incorporated city or town with a population of three hundred fifty thousand or more persons according to the 1990
United States decennial census that has a fair housing ordinance may file an action in superior court to enforce
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